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Attendance Handbook  

Foundation of the SARB Process: 
 

Effective leadership created the vision for high expectations, community partnerships, 

quality resources, and caring relationships. This chapter underscores the goal of an 

effective SARB, which is to provide the support pupils need to succeed in schools. 

Prevention and Early Intervention: 

One of the most important aspects of a model SARB is its potential to promote early 

intervention to build a culture of attendance throughout a school district. Prevention 

efforts increase average daily attendance and the percentage of pupils attending 

school at least 95% of the time, reducing costs associated with referrals to SARB 

meetings. Early identification of pupils experiencing poor attendance and/or school 

behavior problems is crucial to dropout prevention.  

School Site Interventions: 

Student Attendance Review Team (SART) meetings will be held at each school site with 

school administration, student, and parent/gurdians and attendace concerns will be 

addressed. Support services will be offered provided by the Healthy Start Department.  

SARB Procedures: 

Accurate and current school attendance and/or pupil behavior data drive the 

procedures of a model SARB. Data analysis leads to appropriate referrals to SARB and 

provides the foundation for establishing long-range goals for improving school 

attendance and graduation rates. Effective case management, including pupil/family 

monitoring and follow-up after SARB, is required to ensure that SARB directives have 

been followed.  

Mediation Programs:  

These programs work in collaboration with the legal community to enforce the 

compulsory education law. The panel must include a law enforcement representative 

who participates in SARB decisions, policies and practices.  

Enforcement of Compulsory Education Laws: 

SARB’s challenge is to identify pupils who have attendance problems and link the pupils 

and families to all appropriate school and community resources. Effective SARBs 

collaborate with law enforcement, the judicial system, and the schools to enfore the 

compulsory education laws if SARB directives are continually and willfully disregarded.  
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Frequently Asked Questions (FAQs): 

Answers are provided to many of the basic questions often asked by school officials 

and SARB members. 

Community Resources: 

Many resources are available in Glendale and Los Angeles to assist local SARBs, 

students, and families.  

Sample Forms: 

Sample letters and forms are included in this section for your review.  

California Statues and Regulations: 

Regulations from the state’s Education Code, Government Code, the Welfare and 

Institutions Code (WIC), Vehicle Code, Labor Code, and Family Code are frequently 

used by SARBs to ensure compliance with California’s compulsory education laws. 

Although it is sometimes necessary for the SARB to direct the school district to make and 

file criminal complaints, SARBs should first attempt to build adequate bridges between 

school and family.  
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Preface 

In California, students with poor attendance or behavior are dropping away from 

school in alarming numbers. Quick and effective action is needed to reverse this trend. 

The School Attendance Review Board (SARB) process is a systematic, collaborative 

approach to meeting the needs of pupils with school attendance or school behavior 

problems. As demonstrated by the model SARBS, the SARB process has great potential 

to promote understanding by students and their parents or guardians of the 

importance of regular attendance throughout a student’s  educational career, 

beginning with school entry. 

The Review Boards are a tool to provide school and community leaders with intensive 

guidance and coordinated community services to meet the needs of students with 

persistent attendance or behavior problems in school. The challenge of overcoming 

the state’s dropout epidemic involves helping districts and communities build a culture 

of attendance. By identifying attendance and behavior problems at an early stage, 

schools can assist students and families with these problems before they escalate. In 

developing the SARB process, the California State Legislature intended to empower 

collaborative panels that would work at both the district and county levels to develop 

new ways of coordinating school, community, and home efforts.  

The State Superintendent convenes the State SARB quarterly as required by the 

Education Code to provide strategies to school personnel and community leaders with 

strategies for early prevention and highly intensive interventions. In keeping with his 

mission to improve graduation rates, reduce dropout rates and close the achievement 

gap, State Superintendent of Public Instruction school districts and county offices of                     

education address chronic absenteeism and develop model SARBs.   

This revision of the SARB Handbook supports this effort by informing school districts and 

county offices about how to implement SARB programs that promote regular 

attendance and higher graduation rates. Effective SARB interventions can help support 

students and families adjust to their school and commit to completing the student’s 

education.   

The SARB Handbook presents effective practices for improving student attendance and 

behavior and provides guidance and practical tools for those involved in the SARB 

process. In the following pages, it outlines the best practices to improve attendance 

and increase high school graduation rates.   

This handbook is a living document. Updates will be posted on the www.gusd.net web 

site, which also can be accessed from the California Department of Education’s School 

Attendance Review Board Web page at http://www.cde.ca.gov/ls/ai/sb/. 

 

 

http://www.cde.ca.gov/ls/ai/sb/
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PROGRESSIVE TRUANCY INTERVENTION PRIOR TO SARB MEETING 

 

 

 

Early Identification 

 

From the time a student enters kindergarten, schools must work proactively to educate 

parents about the importance of having their child in school every day and on time. 

Because kindergarten is not compulsory until the age of six, parents may think regular 

attendance is not important. Many parents are unaware of research showing that 

chronic absence, especially if it persists into first grade, can adversely affect a child’s 

ability to succeed in school.   

Parents need to understand their role in establishing a pattern of regular school 

attendance. Recommended practices include making parents feel welcome through 

frequent communications, such as meetings, student bulletins, and letters. Parents also 

need to be aware there are legal consequences for noncompliance. 

Schools are in a key position to identify children with behavior and/or attendance 

concerns. Because early symptoms can lead to more serious problems later on, it is 

important that prevention strategies be implemented in the early years. A system should 

be in place for preventive work to begin immediately upon enrollment and should 

3rd 
Truancy

•First truancy letter is mailed to Parent/Guardian.

5th 
Truancy

•Second truancy letter is mailed to Parent/Guardian. Saturday school assigned (loss 
of privileges if saturday school is not served).

10th 
Truancy

•Third truancy letter is mailed to Parent/Guardian that the student is a truant pursuant 
to California Education code 4820. Student Attendance Review Team meeting 
(SART) held with school administration, parent/guardian, and student signs a formal 
attendance contract.

18th 
Truancy

•Fourth Truancy letter mailed to Parent/Guardian that the student is a truant pursuant 
to Californian Education Code 48260. Student referred to SARB hearing. 
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include intensive casework for irregular attendance and/or noticeable behavior Issues. If 

possible, schools should develop partnerships with community agencies that can help 

pupils and families address the challenges that may be causing poor attendance.  

 

It is important to use multiple measures to monitor attendance. Especially in early grades, 

monitoring chronic absence (missing 10 percent of school for any reason) helps identify 

children who are missing for extended periods of school, but are likely with their parents 

when it is happening. Monitoring truancy (pupils missing school three times without a valid 

excuse, or being late to class three times for more than 30 minutes) is better for helping 

identify older pupils whose parents may not be aware the pupils are missing school. 

Monitoring chronic or habitual truancy helps identify pupils who are at serious risk when 

skipping school has become a habit.  

 

School site attendance and administrative personnel should monitor pupils’ records and 

behavior frequently and should initiate appropriate intervention strategies as needed to 

address attendance or behavior patterns. Any intervention should focus on student and 

family strengths to help them assume responsibility for their behavior. 

 

While unexcused absences tend to receive the most attention, excessive excused 

absences and/or tardies from school also are an important consideration in a school’s 

attendance program. School staff must follow state regulations and local board policy 

to determine whether absences and/or tardies are excessive, watching for patterns of 

irregular attendance, such as absences on Mondays and Fridays, exam days, certain 

class periods, the beginning of the school day, and the time before or after lunch. 

 

Common reasons for class avoidance may include health complaints, learning disorders, 

bullying, peer conflicts, substance abuse, anxiety, depression, or other emotional issues.  

 

If it is determined that a student has a chronic health condition, the school district may 

use a chronic illness form. This form requires the treating physician to provide a diagnosis 

and list symptoms that may or may not require another doctor’s visit, but would require 

the student to remain home from school. Avoiding school could be an indicator of an 

undetected health condition or learning disability. This may require a referral for 

development of a Section 504 Accommodation Plan or Individualized Education Plan 

(IEP), following assessment by school specialists. 

 

Each school district should have a Board policy with administrative regulations that 

address excessive absences due to illness. Many districts use a 10 percent rule/policy that 

a student who accrues absences due to illness, equal to or surpassing 10 percent of the 

school days since enrollment that school year, must have each subsequent absence 

verified by a physician, school nurse or other school personnel. Absences must then be 

cleared daily, unless other arrangements are made with the school principal or designee. 

Additional absences are recorded as unexcused, if the student fails to provide 
verification from the physician, school nurse or other school personnel. (See California 

Code of Regulations, Title 5, Section 421 in Appendix B.)   
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The decision to place a student under the requirement of the 10 percent absence 

verification policy, or to remove the student from its requirements before the school 

year ends, will be left to the discretion of the school principal.  

 School personnel need to be alert to warning signs of possible mental health issues,   

learning disabilities, or signs that a student may have been abused. The symptoms may 

be temporary or may indicate the need for in-depth attention. Common symptoms 

requiring further assessment include the following:  

 Difficulty in learning and failure to achieve  

 Defiance of authority   

 Excessive sensitivity to criticism  

 Withdrawn behavior, nail-biting, frequent crying, constant tension or fears of 

unknown origin  

 Frequent emotional outbursts, temper tantrums or obstinate behavior  

 Extreme restlessness or impulsivity  

 Speech, hearing, or vision difficulties  

 Excessive dependence on adults, or anxiety at being separated from parents  

 Immaturity, poor peer relationships  

 Unhappiness or depression  

 Frequent disruptive and/or aggressive behaviors in class  

 Sleeping in class, disheveled appearance, or poor hygiene  

 Bruises or evidence of physical trauma  

 Sensitivity to being touched by another person  

 Other mental health symptoms  

 School personnel should have ongoing training for early identification of 

behavior and/or attendance concerns to ensure that action can be taken 

quickly. These early efforts comply with the legislative intent for intensive 

guidance and coordinated community services to meet the needs of pupils with 

school attendance or behavior problems. 
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 School Site Interventions/SART Procedures 

Schools should have a site-level guidance team, such as a Student Success Team (SST) 

or a School Attendance Review Team (SART) that attempts to resolve a student’s 

behavior and/or attendance problems with the student and parent, guardian, or 

caregiver. In addition, each school district should develop school site strategies and 

identify appropriate community support services for pupils and their families.  

Schools and SARBs have many options for addressing attendance or behavior issues.  

Together, they can find the most appropriate solution for each student and family. 

Schools need to explore their possible options before involving a SARB, but a SARB is an 

invaluable aid in suggesting or enforcing one or more of the following strategies:  

 Ask the student, the student’s parents, and other involved adults to identify 

possible barriers to his or her success. These could include academic challenges, 

health, social, or emotional challenges, or concerns about safety in or outside of 

school, or en route to school.  

 Use developmental assets assessments completed by the student and parent, 

guardian, or caregiver.  

 Conduct staff conferences to discuss the student’s specific strengths and needs. 

 Look for patterns of behavior or attendance problems in subpopulations within 

the school and with individual school staff.  

 Observe the student in the classroom.  

 Change the student’s schedule and/or instructor.  

 Determine if there is a health problem that may be interfering with the student's 

learning. Ask a school nurse to assess the student, confer with the parent, and 

review the student's health records. A referral can be made to the health care 

provider if necessary; for a report back to the school a medical release will need 

to be signed by the parent/guardian.  

 If social/emotional or behavioral issues are preventing a student from attending 

school, ask for an assessment from a school counselor or school psychologist. This 

person can then make a referral to the student's health care provider or to a 

community-based mental health resource. School counselors are one of the first 

people on campus who can identify extenuating circumstances that can 

interfere with a student's academic success, such as divorce, parental job loss, or 

a death in the family.  
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 Use alternative educational programs, such as flexible class scheduling 
early/late classes), career technical education (including work experience), 

opportunity classes, and pregnant minor classes, when needed.  

 Provide the parent with necessary information for possible Inter-schools as 

Magnet school program, special education program, or an individualized 

program developed with a Section 504 accommodation plan. 

 Request an intradistrict transfer to a similar type of school or other type of 

educational placement option such as a community day school or continuation 

high school.  

 

Foundation of the SARB Process 

While there are many factors that contribute to success in school, one truth resonates: 

regular school attendance and appropriate school behavior are required to ensure that 

all pupils graduate. Poor school attendance and/or inappropriate school behavior are 

warning signs that interventions are needed. When there is no consistent warning system 

in place to initiate early interventions, pupils often become more and more disengaged 

until they disappear from the school environment entirely, or are expelled.  

The SARB legislation (Education Code [EC] Sections 48320–48325) was enacted in 1976 

by the California State Legislature to establish panels that would develop effective ways 

to address the statewide dropout problem. A model SARB coordinates three phases of 

work:  

1) Prevention efforts to motivate good attendance and behavior. 

2) Early identification of chronic absence, truancy and/or behavior issues. 

3) Interventions with pupils and families when attendance or behavior issues are severe 

    or entrenched.  

When parents or others continually and willfully fail to respond to SARB directives related 

to school attendance, the SARB ensures that compulsory education laws are followed. 

SARB members direct truant or reluctant pupils and their parents or guardians to use 

available school and community resources. The SARB is mandated to refer pupils and 

their parents or guardians to the court system when SARB directives are not followed 

(EC Section 48290).  

The high dropout rate in many California high schools has been a major concern for 

many years. Recently, the focus on the dropout rate has been highlighted by using 

Statewide Student Identifiers (SSIDs) and specific exit/withdrawal codes to classify pupils 

according to the specific reasons or circumstances for their departure from school. 
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SARBs are now able to use student-level data to determine more accurately how many 

pupils graduate, how many drop out before graduating, and why these pupils leave 

school. The state, county, and local SARBs must use this powerful new information to 

develop strategies to prevent pupils from dropping away from and eventually out of 

school, and to ensure that more pupils graduate from high school.   

SARBs are uniquely equipped to focus on student-level data, both to identify individual 

students and to identify patterns within a school. This allows mentors to address 

attendance and/or behavior issues through school interventions as well as 

collaboration with community service providers, law enforcement, and the judicial 

system.  

 In order to avoid losing pupils, SARB strategies for school attendance and behavior 

improvement should include three elements:  

1) Early prevention of school problems 

2) Early identification of individuals with school problems 

3) Appropriate interventions  

Each element calls for SARBs to develop strategies based on student level attendance 

and behavior data in the school and district. All three elements work together 

strategically to reinforce the importance of regular attendance and appropriate school 

behavior.   

The SARB process impacts all three areas. The following chapters detail the continuum 

of the SARB process.  

The SARB process begins with prevention, the most cost-effective way to increase 

school attendance. Prevention activities also create connections to school, promote 

school safety, and set high expectations for accountability, all of which are essential to 

positive academic outcomes. 

Research shows that kindergarteners who are chronically absent (missing 10 percent or 

more of days enrolled during the school year) can start to fall behind academically. 

Children who are chronically absent in both kindergarten and first grade are much less 

likely to read proficiently by third grade, when reading becomes essential to success in 

all academic subjects. Chronic absence especially affects low-income children who do 

not have the resources to make up for time lost in the classroom. Among middle and 

high school pupils, poor attendance is one of the key early warning signs that a student 

is becoming disengaged from school and is at high risk for dropping out. 

Unfortunately, although teachers take roll every day, many schools and districts in 

California currently do not know if they have a problem with chronic absenteeism. 

Schools generally focus on ADA figures and track truancy when children miss school 

due to unexcused absences. Both can mask chronic absence. For example, even in a 

school of 200 pupils with 95 percent average daily attendance, 30 percent (or 60) of 

the pupils could be missing a month of school over the course of the school year. It all 

depends whether absences are due to most pupils missing a few days, or whether 
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excessive absences are occurring among a small, but significant minority of pupils. At 

the same time, truancy figures can miss chronic absence, especially among young 

children who typically do not stay home without the knowledge of an adult who can 

call in an excuse. 

Prevention starts with adoption of an effective, focused school board attendance 

policy that includes procedures for identification of attendance problems and 

constructive intervention well before the first formal SARB meeting with a student and 

his or her family is scheduled. The policy must reflect the philosophy that regular school 

attendance is critical. The policy and accompanying administrative regulations must 

include a formal means for recognizing good attendance supervision.  

A model board policy and administrative regulations should: 

 Establish county or district SARBs, and acknowledge their role in preventing and 

addressing attendance and/or behavior problems, as well as coordinating 

community efforts. 

  

 Allocate resources to attendance, including establishing Child Welfare and 

Attendance supervisors, community outreach, and a SARB.  

 

 Ensure the monitoring and review of attendance data, ideally using the 

extended SARB report form available at:  

http://www.cde.ca.gov/ls/ai/sb/documents/sarbformextend.xls.  

 

 Establish overall district and school goals for improving attendance and reducing 

chronic absence and truancy.  

 

 Encourage development of a comprehensive and tiered approach to promote 

attendance by combining universal strategies that build a culture of attendance 

with early identification and targeted interventions. 

  

 Encourage the collection of attendance data and analysis (including levels of 

chronic absence, truancy and chronic truancy) across schools, grades, and 

student sub-populations.  

 

 Set a time frame for clearing absences.  

 

 Set limits on the number of absences allowed before medical verification is 

required.  

 

 Define the process for verifying absences due to illness; quarantine; medical, 

dental, optometric or chiropractic services; attending funeral services; jury duty; 

illness or medical appointment of a student’s child; justifiable personal reason; or 

serving as a member of a precinct board.  

 Specify a uniform time frame and format for all schools in the district for notifying 

parents of absences.  

http://www.cde.ca.gov/ls/ai/sb/documents/sarbformextend.xls
http://www.cde.ca.gov/ls/ai/sb/documents/sarbformextend.xls
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 Support the identification of pupils at risk due to chronic absence (missing 10 

percent or more of school for any reason over the course of an academic year). 

 

 Recognize pupils who have excellent and improved attendance.  

 

 Require schools with unusually high levels of chronic absence to develop plans 

for how they will improve attendance.  

 

 Provide a process for receiving feedback on the impact of the SARB process on 

attendance, such as a school board member receiving periodic reports from the 

SARB.   

 

 Consider alternatives for recovering lost attendance, such as establishing a 

mandatory weekend program for habitual truants pursuant to EC Section 48262. 

  

Other elements of prevention include school-based activities that encourage a high 

rate of attendance, such as an attendance awareness month, teachers’ and 

administrators’ high expectations for attendance, recognition of pupils and 

classrooms that demonstrate high attendance rates, and an analysis of classrooms, 

student subpopulations, and schools with low attendance rates. A list of prevention 

strategies also would include prompt notification of absences in the parents’ home 

language, special field trips or prizes for perfect or improved attendance, and 

counseling for truants.  

 

The SARB process also acknowledges the role of a positive school culture that is safe, 

secure, supportive, and peaceful. Good attendance rates are closely correlated to 

a positive school climate and a student’s connection to school. Factors such as 

bullying, harassment, intimidation, victimization, or discrimination negatively impact 

school attendance.  

 

Each school is required to annually update its comprehensive school safety plan (EC 

32282). This plan must include a school site committee that addresses the prevention 

of bullying, cyberbullying, sexual harassment, drug and alcohol use, gang 

involvement, and other negative behaviors. Conversely, the committee and plan 

also should address factors that support the resilience of pupils as identified in the 

California Healthy Kids, Resiliency, and Youth Development Manual.  

 

The safety strategies described in the plan promote school attendance by creating 

environments where pupils feel safe. Other strategies include increasing connections 

to school by offering a variety of extracurricular and student club activities, 

academic support such as tutoring, and after school programs and service-learning. 

A key part of prevention is the development of a welcoming school climate for 

pupils, parents, and the community. Possible strategies to encourage parents to 

partner with the school on attendance and/or behavior issues include:  
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 Offering cross-age teaching or adult mentoring.  

 

 Developing an effective communication system through attendance cards, 

parent portals, or automated calling systems for emergencies/attendance. 

 

 Conducting orientation meetings for parents and other adults who care about 

the pupil where attendance and/or behavior is discussed. 

  

 Including high expectations for attendance and behavior in the student 

handbook.  

 

 Providing interpreters for meetings. 

 

 Ensuring that documents and signs are in multiple languages for families from 

linguistically diverse backgrounds. 

   

 Establishing education programs for parents and other key adults to encourage 

them to come to the school. 

 

Central to prevention in the SARB process is school leadership. School site and 

district leaders must commit to the creation of a culture of positive attendance. This 

culture should be about the overall welfare and success of pupils, rather than just 

focusing on school revenue and average daily attendance (ADA). 

 

School leadership:  

 

 Welcomes pupils, staff, and the community to school. 

 

  Requires staff to take accurate daily attendance. 

 

 Holds staff accountable for classroom attendance.  

 

 Regularly reviews attendance and chronic absence data to identify at-risk pupils 

and identifies troubling patterns that require programmatic solutions.  

 

 Encourages staff to call absent pupils with, “We missed you” and “We care” 

messages. 

 

 Expects staff to have positive attendance.  

 

 Praises regular attendance of pupils and staff. 

 

 Arranges for trainings related to bullying and harassment.  

 

 Intervenes immediately when any bullying, harassment, or other violations of 

discipline policy and procedures occur.  
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 Arranges for professional development related to cultural competency.  

 Arranges for professional development that encourages asset-based 

approaches to behavioral intervention and the reduction of exclusionary 

disciplinary practices, such as suspensions and expulsions. 

 

SARB Procedures 

A school district (or districts) planning to form a local SARB must contact their current 

county SARB chairperson to request permission, since the county SARB establishes the 

number of SARBs in the county (EC Section 48321[d]). The letter of request should 

include the name of the local district or consortium, the geographic area covered, the 

needs identified, the names of representatives available to serve, and the signature(s) 

of the local superintendent(s). 

After the county SARB chairperson or county consultant has reviewed the letter, the 

chairperson schedules a meeting with the superintendent(s) or designee(s) to discuss 

the needed steps to form the local SARB. The chairperson will submit the written request 

to the county SARB for discussion. If the request is approved, local SARB organizers may 

complete their plans to form the SARB. 

 If the school district is in a county without a county SARB, the school district’s governing 

board may establish a SARB that operates in the same manner as a county SARB and 

holds the same authority as a county SARB (EC Section 48321[e]). 

Nomination or Appointment of SARB Representatives: EC Section 48321 states that the 

county SARB and the local SARB may include all of the following:  

 Parent  

 Representative of school district(s)  

 Representative from the county probation department 

 Representative from the county social services department  

 Representative from the county superintendent of schools office 

 Representative from law enforcement 

 Representative from community-based youth service center  

 Representative from school guidance personnel 

 Representative from child welfare and attendance (CWA)  
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 Representative from a school, county, or community mental health program  

 Other representatives as needed  

Recommended Criteria for Selecting SARB Representatives:  

Dedicated volunteer SARB members are critical to a SARB’s success. When forming a 

local SARB or recruiting new members, SARBs should select persons possessing the 

following qualities:  

 Leadership ability  

 Availability to attend meetings on a regular or as-needed basis  

 Experience in dealing with problems associated with delinquency prevention 

and/or rehabilitation  

 Knowledge of and experience with youth-serving public and private agencies  

 An understanding of the prevention and diversion philosophy in the juvenile 

justice system  

 An understanding of and respect for individual and group differences, individual 

and family rights and privacy, and appropriate confidentiality practices  

 Ability to communicate and collaborate effectively  

Organizational Requirements:  

Effective SARBs establish policies and procedures that clarify their purposes and 

promote the efficient conduct of business. When counties or districts organize a SARB, 

they must meet basic organizational requirements if they are to be effective. These 

requirements include the need to:  

 Select a chairperson and arrange for clerical help.  

 Establish tenure of membership to provide for continuity and include new 

perspectives.  

 Establish a meeting schedule that identifies when, where, and how often the 

SARB will meet.  

 Consider the location of SARB meetings for the convenience of all 

representatives, parents, and pupils.  

 Determine which records are required for the local SARB, and develop a system 

for recordkeeping and storage. The SARB must maintain records in a manner that 

guarantees confidentiality and accessibility.  
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 Maintain records that track SARB referrals by type, grade level, gender, age, 

race/ethnic identification and disposition of the case. (EC Section 48273)  

 Set annual measurable outcomes for improvement (e.g., one percent district-

wide attendance improvement per year), both overall and for identifiable 

subpopulations.  

 Identify and maintain a continuing inventory of community resources for student 

and family referrals and use. The resources should include alternative 

educational programs.  

 Recommend appropriate modification of resources or programs as necessary.  

 Create new resources where gaps exist.  

 Provide for continuing evaluation of the effectiveness and appropriateness of 

services from community agencies.  

 

Rules and Regulations:  

Local SARBs are governed by rules and regulations consistent with the rules and 

regulations formulated by the county SARB or by other legal requirements (EC 

Section 48324). In the absence of a county SARB, the local SARB has the same 

authority as a county SARB for setting rules and regulations.  

 

Referral to the Local SARB:  

School staff can often work on solutions with the family in a Student Success Team 

meeting. If this approach has not proved to be successful, the staff may need to 

refer the student to SARB. After the referral is made, a designated SARB member 

reviews the case to determine whether the school has included sufficient 

documentation on the student’s attendance or behavior strengths and concerns. 

School personnel attend a screening meeting with a designated SARB member or 

child welfare and attendance supervisor to determine if all SARB referral criteria 

have been met. If the SARB member considers the documentation and verification 

actions incomplete, he or she will remand the case to the school for further work. 

 

If the referral is complete, the SARB member will determine the need for special 

assistance from community or school personnel, and identify a date and location for 

the meeting. Before the meeting, the SARB chairperson completes all required forms 

and notifies the parent or guardian in writing that a SARB referral has been made. The 

letter identifies the reasons for the referral, explains the SARB process, states that 

information from the pupil’s records will be released to the SARB, and invites the parent 

or guardian to participate in a conference. The chairperson also sends a copy of letter 

to the parent/guardian and appropriate personnel in the school district.  
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Preparation for Conference:   

Before a local or county SARB meets with a student, parent(s) or caregiver(s), the 

chairperson has several tasks and responsibilities to complete. It is the role of the 

chairperson to do the following:  

 Confirm the date, time, and place with the parent(s) or guardian(s), caregiver(s), 

and student.  

 Determine whether the family will need transportation or child care, and give the 

family a telephone number to call in case of illness or emergency.  

 Review documentation for its appropriateness to the meeting.  

 Designate one SARB member to meet the parent(s) or guardian(s) and student 

outside the conference room and bring them in at the appropriate time. 

 Verify that a quorum of SARB members will be present.  

 Start the conference on time and conclude it on time.  

 Ensure that the physical setting for the hearing reflects the importance of the 

meeting. 

 Confirm that all the needed materials are available: nameplates for SARB 

members, case records, paper and pens for taking notes, a box of tissues.  

 Provide simple refreshments, and resource and reference materials (e.g., the 

California Education Code (EC), the Welfare and Institutions Code, and 

attendance bulletins).  

Elements of Effective SARB conferences: Conducting a successful, productive 

conference requires skill, planning, and work. The chairperson sets the tone for the 

conference, which should be conducted with a level of formality that lies between an 

informal counseling session and a formal juvenile court hearing. SARB members must 

remember the purpose of the conference is to help, not punish, the student.  

The Role of the Chairperson: The chairperson has a pivotal role in the SARB meeting. His 

or her opening remarks are very important in setting a positive tone for the conference. 

He or she establishes the goal of the conference and identifies the procedures for the 

conference. Participants must understand the emphasis on shared decision-making 

that makes SARB an effective tool. After the conference ends, the chairperson is 

responsible for making the necessary notations about the proceedings and forwarding 

the necessary information to the appropriate resource personnel.   

Appropriate Conference Techniques: When a SARB conference is being conducted, 

the attitude of the members can have a major impact on the outcome. A formal, yet 

friendly demeanor seems to set the best tone. State SARB suggests the following 

techniques to facilitate the meeting:  

 Use a consistent procedure when conducting meetings.  

 Give concrete suggestions and provide specific resource listings for the parent 

and pupil.  

 Give the parent(s) or guardian(s) a copy of the contract with written directives 

and detailed resource referrals.  

 Take notice of the reactions of the parent(s) or guardian(s) and pupil.  
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 Give the pupil and parent(s) or guardian(s) an opportunity to discuss the case 

and indicate their understanding of the problem.  

 Emphasize that all SARB members are united in their commitment to support the 

attempts of the pupil and parent(s) or guardian(s) to solve the problem.  

SARB Agreement or Directives:  

At the SARB meeting, members will identify the problem, assess contributing factors, 

discuss the school’s position, and recommend strategies for resolving the problems. The 

SARB usually formalizes the proposed solutions in a written directive to the student, 

signed by the student, parent(s) or guardian(s), SARB chairperson, and school district 

representative. The SARB chairperson clarifies the directive agreements made, which 

should include an agreement that the student will attend school or improve classroom 

behavior, a statement of the responsibilities of all persons involved, specific referrals 

made to community services or agencies, and follow-up dates by which the school 

must report to the local SARB on the pupil’s progress in meeting the directive terms. 

The SARB chairperson should send a letter to the parent or guardian to confirm the 

content of the agreement. (SARBs may find the sample School Site, Student and Parent 

Agreement in Appendix A of this handbook.)   

Open Meetings and Confidentiality: The Brown Act:  

County and local SARBs are established under the authority of EC Section 48321. Since 

members are appointed by county boards of education or district governing boards, 

they are bodies of a local agency and are subject to the requirements of the Brown 

Act open meeting law. (Government Code sections 54950–54963). 

http://www.leginfo.ca.gov/cgihttp://www.leginfo.ca.gov/cgi-

bin/displaycode?section=gov&group=54001-55000&file=54950-

54963bin/displaycode?section=gov&group=54001-55000&file=54950-54963  

Therefore, SARB agendas must be posted three days in advance of the meeting and 

members can act only on matters included on the agendas. SARBs may hold closed 

sessions when considering matters relating to individual pupils, unless the parent or 

guardian requests an open session in writing. Closed sessions need to be part of regular 

or special meetings for which notices and agendas are required.   

Confidentiality of Proceedings: Under the Brown Act, agendas must contain a brief 

general description of each item to be transacted or discussed, including items to be 

discussed in closed session (Government Code Section 54954.5). The agenda should 

indicate that student referrals will be considered in closed session. Students’ names do 

not appear on the agenda. One possible method of handling the matter would be to 

assign a case number for each referral and list the appropriate case numbers on the 

agenda.  

http://www.leginfo.ca.gov/cgi-bin/displaycode?section=gov&group=54001-55000&file=54950-54963
http://www.leginfo.ca.gov/cgi-bin/displaycode?section=gov&group=54001-55000&file=54950-54963
http://www.leginfo.ca.gov/cgi-bin/displaycode?section=gov&group=54001-55000&file=54950-54963
http://www.leginfo.ca.gov/cgi-bin/displaycode?section=gov&group=54001-55000&file=54950-54963
http://www.leginfo.ca.gov/cgi-bin/displaycode?section=gov&group=54001-55000&file=54950-54963
http://www.leginfo.ca.gov/cgi-bin/displaycode?section=gov&group=54001-55000&file=54950-54963
http://www.leginfo.ca.gov/cgi-bin/displaycode?section=gov&group=54001-55000&file=54950-54963
http://www.leginfo.ca.gov/cgi-bin/displaycode?section=gov&group=54001-55000&file=54950-54963
http://www.leginfo.ca.gov/cgi-bin/displaycode?section=gov&group=54001-55000&file=54950-54963
http://www.leginfo.ca.gov/cgi-bin/displaycode?section=gov&group=54001-55000&file=54950-54963
http://www.leginfo.ca.gov/cgi-bin/displaycode?section=gov&group=54001-55000&file=54950-54963
http://www.leginfo.ca.gov/cgi-bin/displaycode?section=gov&group=54001-55000&file=54950-54963
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Minutes from SARB Meetings:  SARBs should keep minutes of open sessions. The minutes 

are public record, subject to inspection by any person. The Brown Act does not require 

that minutes of closed sessions be kept. Government Code Section 54957.2 provides 

that a legislative body may keep a “minute book” of topics discussed and decisions 

made at closed sessions. The section states:    

The minute book made pursuant to this section is not a public record subject to 

inspection pursuant to the California Public Records Act and shall be kept confidential. 

The minute book shall be available only to members of the legislative body, or if a 

violation of this chapter is alleged to have occurred at a closed session, to a court of 

general jurisdiction wherein the local agency lies. Such minute book may, but need not, 

consist of a recording of the closed session.   

Keeping minutes of the closed-session portion of a SARB meeting is an option, but is not 

recommended. Tape recording is also an option, but is not recommended. If minutes 

are kept of closed sessions, they should be kept separately from the minutes of open 

sessions. Parents, whether custodial or not, should not be given access to the minutes of 

closed sessions. Whether or not names are used is a policy matter for the SARB and 

would depend on the purpose of the minutes. It is not necessary to summarize a 

discussion held on a particular matter in the minutes. However, it is necessary for the 

minutes to identify the items considered and report the action taken on any item. 

Minutes from a closed session are confidential and should not be released without a 

specific court order.  

 The basis for holding a closed session is primarily EC Section 49076(a)(1), which provides 

that SARBs have access to student records, but are precluded from permitting others 

access to the information without written consent of the student’s parent or guardian. 

The possibility of a SARB referring a student to juvenile court supports the practice of 

holding closed sessions.  

Juvenile Court Hearings:  The language of Government Code Section 54957.2 makes 

minutes of a closed session confidential and subject only to review by a court to 

determine whether a Brown Act violation has occurred. Therefore, closed session SARB 

minutes should not be used in a court hearing. EC Section 48263 provides that when a 

SARB refers a matter to juvenile court, the SARB “shall submit to the juvenile court 

documentation of efforts to secure attendance as well as its recommendations as to 

what action the juvenile court shall take in order to bring about a proper disposition of 

the case.” Therefore, the SARB should prepare and compile documentation, apart from 

the minutes, that may be used at a juvenile court hearing.  

Meeting Notes Written by SARB Members: Because any notes or information maintained 

from a meeting could be considered part of the student record, this information could 

later be subject to subpoena. SARB members need to be aware that parents have an 

absolute right to access any student record maintained by a school district.    
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Electronic Recordings:  Electronic recordings can be treated as the minutes of a closed 

session. With regard to open meetings, the Brown Act gives anyone attending such a 

meeting the right to record it unless the SARB finds that such a recording will persistently 

disrupt its meeting (Government Code Section 54953.5).  

Progress Report: The school representative is responsible for submitting follow-up reports 

to the SARB. These follow-up reports will prepare the SARB for possible next steps: time 

extension for contract completion, termination of the agreement, or follow-up 

conferences to determine the need to escalate interventions. If the school determines 

that the pupil needs additional time to meet all the conditions of the agreement, it may 

request that the SARB grant an extension of the agreement. SARBs usually will grant 

reasonable requests of this kind.   

If the school’s reports indicate acceptable improvement, the SARB may terminate the 

agreement and acknowledge the pupil’s achievement in a final conference with the 

pupil and parent or guardian or in a letter to all concerned persons. However, if there 

has been inadequate progress, or the agreement has not been maintained by the 

student or parent or guardian, the school representative may request that the SARB 

consider scheduling another conference with the student, parent or guardian, or may 

decide to initiate legal action.  

Request for Legal Action:  The local SARB can take legal action based on its county’s 

established procedures if the SARB determines the student’s attendance or behavior 

problems persist after exhausting community resources. Legal action also can result if 

the pupil and family do not follow SARB recommendations, the student violates the 

terms of the SARB contract, or the student or family fails to cooperate with the local 

SARB. These legal actions can include several options:  

 Directing the school district to request that the probation department investigate 

the matter on behalf of the minor (copies of the request forms should be sent to 

the office of the county superintendent of schools).  

 Directing the school district to request that the Department of Social Services file 

a petition on behalf of the minor (Welfare and Institutions Code Section 300).  

 Requiring the school district to file a complaint against the parent(s) or 

guardian(s) for violating EC Section 48291 and 48452 and Welfare and Institutions 

Code Section 601.2. 

Annual Report: Local and county SARBs must summarize their operations during the year 

in an annual report to their governing board and member organizations. Members can 

use the report to justify the time their personnel devotes to SARB; the data provides a 

rationale for expanding or modifying SARB activities throughout the county and state. 

The report shall include, but is not limited to, the following information:  

 Name of chairperson, name of each SARB member, and the organization each 

member represents.  
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 Types and numbers of referrals (attendance and/or behavior).  

 Total number of pupils referred to the SARB, including the number of pupils 

referred by grade level, gender, and race/ethnicity. 

 Disposition of referrals, including number of cases referred to the local district 

attorney.  

For a sample report form that is consistent with EC Section 48273 requirements, refer to 

Appendix A of this handbook or visit the CDE Web page at 

http://www.cde.ca.gov/ls/ai/sb/documents/sarbformextend.xl.  

 

 

Glendale Unified School District’s  

SARB Scenario 

The Glendale Unified School District Healthy Start Department nominated a middle 

school student for the “Turn-Around Award”. The student was a habitual truant since the 

beginning of the 2015-2016 school year. He was first SARBed on January 21, 2016 for 

excessive truancies. The student’s reason for absences and behavior was turmoil with 

mom and defiance. Recommendations were made by the SARB panel which included 

parent to follow through with parent counseling services, provide a doctor’s note if the 

student is absent from school, counseling services for the student, and for the family to 

return for a second SARB meeting for an update on recommendations. The family 

returned on February 18, 2016 for a follow-up SARB meeting. The student is receiving 

school based counseling, and the student is obeying all school rules. Since the first SARB 

meeting on January 21, 2016, the student’s school attendance has improved immensely. 

His family dynamics have increased positively and to date the student continues to be in 

school every day. We believe the SARB meetings impacted the family as a whole and 

the resources provided helped the family with implementing positive change. The 

student was acknowledged for the “Turn-Around Award” for an amazing transformation 

in his attendance and behavior.   

 

 

 

 

http://www.cde.ca.gov/ls/ai/sb/documents/sarbformextend.xl
http://www.cde.ca.gov/ls/ai/sb/documents/sarbformextend.xl


24 

 

  

 

GUSD Pre-SARB Data for 2015-2016 school year 

  

 

 

 

GUSD Pre-SARB Data for 2014-2015 school year 
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GUSD SARB Data for 2015-2016 school year 

 

 

 

GUSD SARB Data for 2014-2015 school year 
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GUSD Outcome of SARB 

After the SARB panel reviewed each student’s profile, attendance, grades, and listened 

to the site administration and the student, the following recommendations were made: 

Fourteen students were referred for mental health counseling, eight students dis- 

enrolled from GUSD, eight students improved attendance after the SARB meeting, and 

twenty-four students were referred to the District Attorney’s office for mediation after 

they violated their SARB contract. 

 

 

GUSD Outcome of SARB Student 2015-2016 

 

  

GUSD Outcome of SARB Student 2014-2015 
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Mediation Programs/ District Attorney Referrals 

Many county offices of education and local school districts have formal truancy 

intervention programs with their district attorney’s office and/or probation department. 

Such interventions, called truancy mediation programs, provide opportunities for pupils 

and families to correct habitual truancy patterns and avoid referrals to SARB or to court 

for truancy prosecution. Such programs are frequently successful and are authorized by 

Welfare and Institutions Code Section 601.3 and EC Section 48263.5.   

GUSD referred 24 students to the District Attorney’s office between July 1, 2015 – June 

30, 2016 as a result of violation of their SARB contract. Nine females and fifteen male 

students were referred between ages 9-18 years old. 

 

District Attorney Referrals 2015-2016 

 

District Attorney Referrals 2014-2015 
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Glendale Unified also discovered that calculating chronic absence helped to identify 

additional children, especially in the early grades, who were academically at risk due 

to poor attendance, but were not detected if the district monitored only truancy.  

Many California districts are likely to be faced with data similar to that of GUSD – or 

perhaps even to that in the hypothetical scenario. Interventions can improve the 

attendance of kindergarteners and ninth-graders.  

Such efforts could include: 1) offering classroom incentives for pupils who have perfect 

attendance each week; 2) educating parents and pupils about the importance of 

attendance and the adverse consequences of chronic absence for third-grade 

reading and high school graduation; and 3) using early individualized outreach efforts 

to help chronically absent pupils get to school.   

Data gathered throughout the student population may reveal the presence of two 

common barriers:  

1) Lack of access to health or mental health – especially for children with asthma. 

2) Lack of safe paths to school and reliable transportation. In response, districts can 

    partner with city agencies to identify community resources that can be reallocated 

    to address these needs. 

Over time, schools which are most diligent about implementing intensive efforts will 

experience increases in student attendance, which also provides more available 

funding to help cover the costs of prevention and intervention activities.  

If data is available from the California Healthy Kids/School Climate/Parent Surveys (Cal-

SCHLS), that data also could be helpful in determining if school climate is having a 

negative impact on school attendance. For example, addressing a school bullying 

problem on campus could improve school attendance.   

The State Superintendent recognized the need to examine chronic absence data in his 

Chronic Absence Forum on May 19, 2011:  

http://www.cde.ca.gov/nr/sp/yr11/yr11sp0519.asp. When chronic absenteeism is 

identified, SARBs must take the lead in examining available data, finding the causes, 

and ultimately developing appropriate interventions.   

 

 

 

 

 

http://www.cde.ca.gov/nr/sp/yr11/yr11sp0519.asp
http://www.cde.ca.gov/nr/sp/yr11/yr11sp0519.asp
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District Attorney and County Probation Department Programs:  
The following two truancy intervention programs are offered as examples for county 

offices of education and local school districts.   

GUSD will schedule a group meeting of families with habitually truant pupils. The Deputy 

District Attorney sends a letter notifying parents that they and their pupil(s) are 

requested to attend a one-hour meeting. The meeting is held at the school district 

office, the police department, or the city hall. Parents sign in at the meeting so that the 

school will have a record of those who attended.  

The Deputy District Attorney leads a panel consisting of representatives from 

community-based organizations, the police department, and the juvenile probation 

department, as well as a school nurse or health clerk. School administrators are present 

to answer questions and talk with families after the meeting about individual pupil 

issues. The Deputy District Attorney advises parents of their legal obligations under  

California compulsory education laws and the consequences of failure to comply. 

Each panel member discusses the services available for families through the 

organization the member represents. Time is reserved for questions.  

After the meeting, school staff determines which families did not attend the meeting. A 

law enforcement officer goes to the homes of those families and delivers a notice to 

appear at the school district office for a meeting with school personnel or for a SARB 

conference if the family has not yet attended one.  

 

 

Education Laws 

Since 1974, compulsory education has been part of California law. According to EC 

Section 48200, pupils of ages 6 through 18 years old are subject to compulsory fulltime 

education, unless exempted by provisions of law.  

Since the passage of Senate Bill 1317 in 2011 (now known as Penal Code 270.1), parents 

of pupils age six through eighth grade can be prosecuted if their children become 

chronic truants. Students of ages 13 through 18 also can face legal proceedings. 

However, the new law also offers a second chance to parents, guardians, or persons in 

charge to follow SARB directives without immediate penalty.   



30 

 

School districts are responsible for taking legal action for violations of compulsory school 

attendance laws. Parents, guardians, or persons in charge are responsible for their 

student’s attendance at school.  

The following legal statutes and subsequent guidelines are designed to assist school 

district personnel in handling violations of compulsory attendance laws and SARB 

directives. The success of any truancy prosecution is linked directly to the availability of 

accurate and complete school attendance records documenting the nature and 

extent of the violation.  

 

Legally Required Steps the School/School District 

Must Take to Address Truancy 

First Notification of Truancy/ Designation as Truant (EC Section 48260.5) Schools may 

recover mandated costs for the First Notification of Truancy provided that it complies 

with the following directives of EC Section 48260.5:  

 

 When the school/ school district first designates a pupil as a truant, it must notify 

the parent(s) or guardian(s) of the following, using the most cost-effective 

method possible, which now may include electronic mail or a telephone call:  

 That the pupil is truant  

 That the parent(s) or guardian(s) is obligated to compel the attendance of the 

pupil at school  

 That parent(s) or guardian(s) who fail to meet this obligation may be guilty of an 

infraction (or a misdemeanor) and subject to prosecution under EC Section 

48293 (or Penal Code sections 270.1 and 272. Although not required by law for 

reimbursement purposes, it is recommended that the letter also reference these 

PC sections)  

 That alternative educational programs are available in the district  

 That the parent(s) or guardian(s) has the right to meet with appropriate school 

personnel to discuss solutions to the pupil’s truancy  

 That the pupil may be subject to prosecution under EC Section 48264  

 That the pupil may be subject to suspension, restriction, or delay of the driving 

privilege  

 That it is recommended that the parent(s) or guardian(s) accompany the pupil 

to school and attend classes with the pupil for one day  
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 Second Notification of Truancy (EC Section 48261)  

If the unexcused absences or tardies continue after the first letter has been sent, the 

school/ school district must notify the parent(s) or guardian(s) by first-class mail, or other 

reasonable means, that a school meeting has been scheduled for the parent and pupil 

to discuss attendance with school officials.   

 

Third Notification of Truancy/Designation as a Habitual Truant (EC Section 48262).  

If the pupil has been reported as a truant three or more times per school year and the 

school/district has made a conscientious effort to hold at least one conference with the 

parent or guardian and the pupil, and unexcused absences or tardies have continued, 

the school district needs to issue a directive requesting the family to attend a SARB 

hearing or a truancy mediation meeting. As with the first notification of truancy, the 

notice of habitual truancy may be made using the most cost-effective method 

possible, which may include electronic mail or a telephone call.  

 If the parent or guardian fails to attend the SARB hearing:  

 An attempt should be made during the meeting to contact the parent or 

guardian to try to get them to attend the hearing.  

 If necessary, the school police resource officer can provide transportation for the 

parent(s) or guardian(s).  

 If the above fails, the SARB hearing should continue in the parent(s) or 

guardian(s) absence.  

 A SARB contract should be prepared.  

 After SARB, a school official or school resource officer should deliver and review       

the contract with the parent (this can be done at the student’s home or at the 

school).  

 

Legal Action - Parent 

If the parent(s) or guardian(s) has continually and willfully failed to respond to SARB 

directives, the SARB will direct the school district to request that a criminal complaint be 

filed against the parent(s) or guardian(s) pursuant to EC sections 48291, 48293, and 

48452 (for failure to respond to SARB directives).     
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 If a violation of any of the above code sections is sustained or admitted, the court may 

order the parent(s) or guardian(s):  

 To immediately enroll the pupil in the appropriate school or educational 

program   

 To provide proof of enrollment to the court   

 To pay a fine pursuant to EC Section 48293  

 To participate in parent education or counseling 

If the parent(s) or guardian(s) continually and willfully fails to obey any of the above 

court directives, parent(s) or guardian(s) may be found in civil contempt of court and 

may be fined up to $1,000.    

Prosecutors have discretion to file misdemeanor charges against parents pursuant to 

PC Section 270.1 when the pupil is a chronic truant and is at least six years of age and in 

any grade through eighth. If the prosecutor elects to file PC Section 270.1 charges, the 

court may grant deferred entry of judgment (DEJ), if such a program has been 

established, instead of a fine and/or jail time. A DEJ is a program in which the parent(s) 

admit the charge and a sentence is imposed. In the event the parent(s) or guardian(s) 

has a prior truancy infraction conviction, it is recommended that this charge be 

imposed without the benefit of DEJ.  

However, if parents follow the orders of the court after admitting guilt, the sentence is 

then suspended. A set of conditions is given to the parent(s) or guardian(s). If the 

parent(s) or guardian(s) meets all conditions, the charges will be dismissed. If the 

parent(s) or guardian(s) fails to meet the conditions, the court will lift the suspension and 

impose the sentence. The prosecutor may elect to file PC Section 272 charges against 

the parent(s) or legal guardian(s). It is recommended that this charge be used only 

after the parent(s) or guardian(s) has sustained a truancy infraction conviction. The 

court may impose up to one year in the county jail and/or up to a $2,500 fine, along 

with any other terms or conditions it deems appropriate.    

When deciding whether to file infraction or misdemeanor charges against a parent(s) 

or guardian(s), prosecutors consider the age of the pupil, the number of full day 

unexcused absences, absences or tardies of more than 30 minutes, previous truancy- 

related citations against the parent(s) or guardian(s), and whether the parent(s) or 

guardian(s) has previously completed parenting classes.   
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Legal Action - Pupil 

Once a pupil is designated as a legal truant (EC Section 48260), the pupil becomes 

subject to the following actions identified in EC Section 48264.5: 

  

 Upon the first truancy, the pupil may receive a written warning from a police 

officer, and the school and police officer may keep the record of warning for 

later reference.  

 Upon the second truancy in the same school year, the pupil may be assigned to 

an after-school or weekend-school program located in the same county as the 

pupil’s school.   

 If the pupil fails to complete the assigned study program or is truant for a third 

time within the same school year, the pupil and parent(s) may be requested to 

attend a meeting at the school site. If the pupil’s attendance continues to be 

poor, the pupil is considered a habitual truant and the pupil and parent(s) may 

be referred by the school to SARB or to a truancy mediation program (or another 

comparable program approved by the district’s attendance supervisor).  

 If the pupil continually and willfully violates SARB directives and/or truancy 

mediation directives, the school district may request a citation be issued to the 

pupil pursuant to WIC Section 601 (b) or EC Section 48262.  

In order to request that WIC Section 601(b) charges be filed in delinquency 

court, the school district must submit a written request for Application for Petition 

(AFP) or Juvenile Court Report (JCR) to juvenile probation. However, probation 

has discretion to place the minor on informal juvenile probation before 

forwarding the WIC Section 601(b) petition to the prosecutor for filing.  

The AFP or JCR is a signed affidavit alleging a minor is habitually truant as 

described in WIC Section 601(b). Due to the fact that the request for referral is 

the legal basis for involvement of the juvenile court, it must contain all the 

information requested, including the dates and times of all incidents and the 

names and addresses of witnesses and involved persons.  

The applicant and witnesses should be aware that they may be subpoenaed to 

testify in court regarding the allegations presented. When testifying, school 

officials must be able to provide direct testimony; they must have observed the 

behavior personally. 
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Legal Consequences for Students Ages 13 up to 18 

After a violation of WIC 601(b) is sustained or admitted, the court may declare the 

minor perform court-approved community service for a public or private nonprofit 

agency for at least 20 hours, but not more than 40 hours, within a 90-day period. The 

pupil must perform the community service during a time other than school hours or 

hours of employment. If the pupil fails to complete the assigned community service, 

the assigned probation officer must report such to the court.  

 Pay a fine of not more than $100, for which the parent(s) or guardian(s) are 

jointly liable.  

 Attend a court-approved truancy prevention program.  

 The court may suspend or revoke driving privileges for any pupil ages 13 up to 18 

for one year from the day the pupil appears in court, and the pupil must 

surrender his or her license. If the pupil is not yet driving, his or her right to do so 

may be postponed for one year from the day the pupil turns 16, or for one year 

from the day the pupil appears in court if already 16.   

For each additional time the pupil is adjudged a truant by the court, the court may add 

an additional year of waiting time for driving privileges. The court may suspend or delay 

the pupil’s ability to have a driver’s license until the pupil turns 21 years old (Vehicle 

Code Section 13202.7).  

If your Juvenile Probation Department does not have the resources to support the filing 

of WIC 601(b) charges for truancy, you may consult with your local District Attorney’s 

Office to see if they would support a truancy diversion program pursuant to EC 48262.   

However, the court must consider whether a personal or family hardship exists which 

requires the pupil to have a restricted driver’s license.  

Basic Documents Necessary for Prosecution Filing: The basic documents necessary for 

filing for prosecution are described in the following paragraphs.  

Attendance Records:  Keep attendance records as simple as possible; the case must 

be understood by the prosecuting attorney or probation officer and explainable to the 

trial court. Be prepared to provide the name of a person who can testify as to the 

compilation, accuracy, and maintenance of these records. Include the attendance 

records and a summary sheet of the attendance information.  
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Documentation Letter:  Keep copies of all correspondence between the school and the 

parent(s), guardian(s), or person(s) in charge, all instructions given to the parent(s), 

guardian(s), or person(s) in charge, and any other written documents provided by 

either party for all parties involved.  

 

Case Contact Log:  Note every occurrence concerning the case, including the action 

taken, the name of the person who initiated the action, names of all persons involved, 

and the dates and times of contacts. Include all telephone conversations, any 

observations of behavior, or any detail concerning the case. The records give the 

prosecuting attorney or probation officer and the court an overview of the school’s 

actions as well as the completeness of those actions regarding the preparation of the 

case prior to its submittal for prosecution. (Notes may be handwritten and in 

abbreviated form.) The records also give the prosecuting attorney or probation officer 

and the court information regarding the manner in which the parent(s), guardian(s), or 

person(s) in charge responded to the school contacts.  

Case Outline:  Summarize the case. Provide a description of the problem, what the 

school has done to solve the problem, and the attempts made by the school to 

educate the parent(s), guardian(s), or person(s) in charge about the problem. Include 

the family’s responses to the school and school district’s efforts and an analysis of the 

reasons the school district is now submitting the case for prosecution. The summary 

provides the prosecuting attorney needed background information to assess the merits 

of the case for prosecution. 

Testifying in Court: There are various ways different counties handle EC sections 48291–

48293 prosecutions against parents who continually and willfully violate SARB directives.   

The following are guidelines when there is no prosecutor appearing in court:  

The law enforcement official who issued the citation needs to appear for the court trial. 

A school official (typically, the SARB chair, school district employee, Child Welfare and  

Attendance (CWA) employee, or case manager) also should appear in order to lay the 

foundation for the admissibility of the SARB contract and any school records, such as 

attendance records and grades. If the law enforcement official who issued the citation 

does not appear, some courts will dismiss the case even if the school official is present 

and the parent is not present.  

The school official testifying needs to bring three copies of any documents the court is 

to consider. One copy is for the school official testifying, one is for the court, one is for 

the parent; the original remains at the school district. The court trial begins with the law 

enforcement official being sworn as a witness. The law enforcement official then 

identifies the parent who was cited and states the reason for the citation.  
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If this is a subsequent prosecution for violation of compulsory education laws, the officer 

should indicate to the court that he or she cited the parent pursuant to EC Section 

48293(a) (2) or EC Section 48293(a) (3) because his or her records search indicated that 

the parent had been previously convicted for this same offense one or more times, 

respectively. Only previous citations that resulted in a finding of guilt may be counted 

for this purpose.  The school official will then testify. The school official needs to focus on 

how the parent, not the pupil, continually and willfully violated the directives in the SARB 

contract.  

Some of the relevant evidence the school official may want to introduce to prove that 

the parent continually and willfully violated SARB directives includes:  

 There were instances of unexcused absences or tardies of more than minutes by 

the pupil after the SARB meeting.   

 The parent was previously advised at SARB that the number of absences or 

tardies was affecting the pupil’s grades or the pupil’s likelihood to graduate on 

time.   

 If this is a subsequent prosecution for failing to follow SARB directives in the same 

court, it is recommended that the school official or the officer ask the court to 

take judicial notice of the prior conviction. The court’s minute order is the written 

record of the proceeding that is retained in the court’s file. If the prior is from a 

different court, it is recommended that the school official or the officer bring a 

copy of the court’s minute order(s) finding the parent guilty. In some counties, 

this record can be found on-line. Some courts will not impose a higher fine for a 

subsequent violation absent proof that the prior conviction(s) exists.  

 The parent did not enroll and complete parenting classes.  

 The parent did not attend classes with the pupil when requested to do so by the 

school.  

 The parent did not provide doctor’s notes to excuse absences or take the pupil 

to see a school official to verify the illness.  

 The total percentage of school missed by the pupil the current school year and 

previous year. 

After the school official has presented the district’s case, the parent has an opportunity 

to respond. After the parent(s) has presented his/her defense, the court frequently 

allows for rebuttal testimony from the school official. Rebuttal testimony is a response to 

something the parent(s) said during testimony. If the court does not ask for rebuttal 

testimony from the school official, it is appropriate to ask to be heard if anything further 

is needed. After both sides have been heard, the court makes a ruling. 
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Sentencing may be done immediately or continued to a future date to give the parent 

and/or pupil an opportunity to comply with the court’s orders. If the court does not ask 

for input regarding sentencing, it is appropriate to ask to be heard. Most courts 

welcome any suggestions that will lead to compliance by the parent and pupil. For 

example, the court may be requested to order the parent to:  

 Complete Parenting class   

 Enroll the pupil in a particular school program  

 Attend school with the pupil one day  

 Cooperate with the school district   

 Monitor the pupil’s attendance weekly  

In addition, the court may be requested to suspend part of the fine on condition that 

the pupil’s attendance improves.  

Hypothetical Case 

A school district official testifies that on January 30, the SARB met with the pupil and her 

parent and directed the parent to do the following as part of the SARB contract:  

 

 Transport the pupil to school daily and on time.  

 Walk the pupil to his/her first period class.  

 Complete parenting classes and submit proof.  

 Provide the school with a doctor’s note each time the pupil is absent or bring   

the pupil to school for a school official to verify the illness.  

 Enroll the pupil in truancy prevention classes and provide proof of enrollment by 

April 30.  

The school district official then states that she checked the pupil’s SARB file on May 10 

and did not see proof that the parent had complied with any of the above directives.  

 

In the above example, it is the responsibility of the parent to comply with each of the 

SARB directives. The fact that the parent violated more than one directive may be 

evidence that the violations were willful and continual.    
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Note: Even though SARB directed the parent to transport the pupil to school daily 

and on time, the fact that the pupil has absences and tardies after the SARB 

meeting may not be enough alone to prove that the parent willfully disobeyed SARB 

directives.  

This situation frequently occurs when a high school pupil defies the parent’s 

demands to attend school. Therefore, it is important to allege parental violations of 

SARB directives which do not require pupil cooperation, such as completion of 

parenting classes. In this example, the evidence is sufficient for the court to find the 

parent(s) guilty. At this point in the proceeding, the school official may request 

permission to offer input regarding sentencing.   

 

City of Glendale Community Resources 

 

The following link will provide all the resources in the City of Glendale that GUSD families 

can utilize. 

 http://www.glendaleca.gov/home/showdocument?id=11319 

 Additional Resources Available for Families Throughout Los Angeles County 

The SARBs have the unique ability to identify and coordinate many available 

community resources to deal with persistent school attendance and behavior 

problems. These resources vary from area to area, but generally can be categorized 

according to the following topics:  

 Child abuse/neglect and prevention  

 Counseling and mental health services and programs  

 Drug and alcohol abuse prevention and intervention  

 Homeless service   

 Youth groups and activities  

 Services for high-risk youth  

 Teen pregnancy services 

 Healthy Kids 

 

http://www.glendaleca.gov/home/showdocument?id=11319
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 Collaborative meetings 

 Alternative education programs  

 Health-care services  

 Tutoring  

 Transportation services  

School and SARB personnel depend on accessibility of community resources when 

working to resolve school attendance or behavior problems. Maintaining an up-to-date 

inventory of resources provides for easy access to needed information. School and 

SARB members may need to work with the county SARB or county office of education 

personnel to compile a comprehensive inventory of resources.  

In California, 2-1-1 can be called from a land line 24 hours a day, seven days a week, 

to obtain resource information. An inventory of resources should contain the name of 

each agency and its address, telephone number, description of services, and the 

name of a contact person.  

Section 48322 of the Education Code states that county SARBs may encourage local 

SARBs to maintain a continuing inventory of community resources, including alternative 

education programs, and to make recommendations for the improvement of such 

resources and programs, or for the creation of new resources and programs where 

none exist. It is helpful to have a list of community resources available at SARB meetings. 

Beginning on the following page is a table entitled “Agency Contact Information,” 

which includes state agencies that may be useful to SARBs throughout California. The 

list also provides information regarding professional organizations of interest to school 

administrators. This list is not exhaustive; inclusion does not necessarily imply 

endorsement. 
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 Agency 

2-1-1 Information and Referral Research 

This number can be called 24 hours a day for assistance in finding information: 2-1-1 

http://www.211.org/  

Association of California School Administrators (ACSA) 

The mission of ACSA is to support California’s educational leaders; ensure all pupils 

have the essential skills and knowledge needed to excel; and champion public 

education. 800-290-2272 (ACSA) www.acsa.org  

Alcoholics Anonymous 

Alcoholics Anonymous (AA) is a fellowship of men and women who lend support to 

each other in efforts to help others recover from alcoholism. There are no dues or fees 

for AA membership. 

www.aa.org 

 

Boys & Girls Town National Abuse Hotline (24 hrs) 

Short-term counseling and referrals for any crisis. 

800-448-3000 www.boystown.org  

California AIDS/HIV Hotline 

M-F 9-5 p.m. (until 9 p.m. Thursday) 

Referrals to anonymous test sites. Information and support. Services offered in English, 

Spanish and Tagalog. 

800-367-2437 www.AIDSHotline.org  

California Association of Pupil Personnel Administrators (CAPPA) 

The mission is to strengthen services to California public schools in attendance, 

counseling, health services, research, school psychology, school social work, special 

education, prevention and intervention, safe and drug-free schools, and at-risk pupils. 

760-416-6029 www.cappaonline.net  

California Association of Supervisors of Child Welfare and Attendance (CASCWA) 

CASCWA is comprised of school and community professionals dedicated to 

improving school climate, safety, and increasing attendance. It is a network of 

professional support, mentors, and educators who advocate for pupils, families, and 

schools. www.cascwa.org   

California Conservation Corps M-F 8 a.m. – 4 p.m. 

This program is for young adults aged 18-23; includes job training for fire-fighting and 

conservation. 800-952-5627; Sacramento Office: 916-341-3100 www.ccc.ca.gov 

California Department of Developmental Services Regional Centers 

California has 21 regional centers throughout the state that serve individuals with 

developmental disabilities and their families. 916-654-1690 www.dds.ca.gov 

 

http://www.211.org/
http://www.acsa.org/
http://www.aa.org/
http://www.boystown.org/
http://www.aidshotline.org/
http://www.cappaonline.net/
http://www.cascwa.org/
http://www.ccc.ca.gov/
http://www.dds.ca.gov/
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Agency 

California Department of Education 

The mission of the California Department of Education is to lead and support 

continuous improvement of student achievement.  

 Main switchboard number: 916-319-0800  
 David Kopperud, Education programs Consultant, SARB Operations, Attendance and 

Discipline: 916-323-1028  

 Monica Nepomuceno, Education Programs Consultant, Student Mental Health:  

 916-323-2212 

 Jackie Ragland, Education Programs Consultant, Home and Hospital Instruction: 

 916-323-2568 

 Daniel Sackheim, Education Programs Consultant, Community Day School, Opportunity 

Education, Diploma Plus: 916-445-5595 

 Jaqueline Wong, Education Programs Consultant, Foster Youth Services: 916-327-5930 

www.cde.ca.gov  

California Department of Public Health 

The Department is tasked with optimizing the health and well-being of the people in 

California. 916-445-4171 www.cdph.ca.gov  

California Department of Social Services Child Protective Services 

The major system of intervention of child abuse and neglect in California. (See 

individual counties for contact phone numbers.) www.childsworld.ca.gov  

California Legal Aid Society 

Provides free legal advice in non-criminal matters to economically disadvantaged 

California residents. 800-952-5210  www.dca.ca.gov  

California School Boards Association (CSBA) 

Supports school board members, superintendents and senior administrative staff in a 

leadership role. 800-266-3382  www.csba.org  

California Smokers Helpline M-F 7 a.m. – 9p.m., Sat 9 a.m. – 1 p.m. 

Free information and telephone counseling to help people stop smoking (available in 

six languages). 800-662-8887 ; 800-NO-BUTTS www.californiasmokershelpline.org  

California State PTA 

The mission is to positively impact the lives of children and families by representing, 

and supporting members with skills in advocacy, leadership and communications. 

916-440-1985 www.capta.org 

California Youth Crisis Line (24 hrs) 

Crisis phone counseling, information, and referrals for youth ages 12-24. Can connect 

youth to parent/guardian or other agency without charge. Message relay. 800-843-

5200 www.youthcrisislien.org 

 

 

http://www.cde.ca.gov/
http://www.cdph.ca.gov/
http://www.childsworld.ca.gov/
http://www.dca.ca.gov/
http://www.csba.org/
http://www.californiasmokershelpline.org/
http://www.capta.org/
http://www.youthcrisislien.org/
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Agency 

CalWORKS 

This program provides temporary financial assistance and employment-focused 

services to eligible families with minor children. 877-481-1044 www.calworks.org  

Court Appointed Special Advocates (CASA) 

Provides support and promotes court-appointed volunteer advocacy for abused and 

neglected children so they can thrive in safe permanent homes. 800-628-3233 

www.nationalcasa.org  

Department of Motor Vehicles (DMV) 

Enhances traffic safety through testing and monitoring of drivers. 877-487-2778 

www.dmv.org 

Employment Development Department Workforce Investment Act 

Statewide list of qualified training providers offers many educational programs, 

including classroom, correspondence, online, broadcast and apprenticeship 

programs. 916-654-8008 

Federal Emergency Management Agency (FEMA) 

Helps families prepare for disasters. 800-621-FEMA www.FEMA.gov  

FEMA for Kids 

Children should be encouraged to visit the following websites to help their families 

prepare for a disaster. 800-621-3362 www.fema.gov/kids  

Gay & Lesbian Youth Services 

Transitional living program for ages 18-24; mentoring and HIV education. M-F 9:00 

a.m. – 6:00 p.m. 323-993-7400 www.lagaycenter.org  

General Educational Development Testing Services (GED) Hotline 

M-Sun 6:00 a.m.- 10:30 p.m. Central time information on GED 800-626-9433 

www.gedtest.org  

Head Start 

A national program promoting school readiness, focusing on social and cognitive 

development of children by providing education, health, nutritional, social and other 

services to children and families. www.acf.hhs.gov 

Healthy Families Insurance 

State-sponsored low-cost health insurance for children up to age 19 (who meet 

income and U.S. citizenship requirements). Assistance available for filling out 

applications. www.healthy-families.us 

Job Corps 

Free education and training program to help youth of age’s 16-24 careers, earn a 

high school diplomas or GEDs, and find job. www.jobcorps.org 

 

http://www.calworks.org/
http://www.nationalcasa.org/
http://www.dmv.org/
http://www.fema.gov/
http://www.fema.gov/kids
http://www.lagaycenter.org/
http://www.gedtest.org/
http://www.acf.hhs.gov/
http://www.healthy-families.us/
http://www.jobcorps.org/


43 

 

Agency 

Homeless Liaison at the California Department of Education 

Consultant for homeless education services may be contacted for questions 

regarding the McKinney-Vento Act (homeless rights). 

Jackie Wong, Education Program Consultant for Foster Youth Services 

Leanne Wheeler, Education Program Consultant for Homeless Education Services 

www.cde.ca.gov  

Juvenile Diabetes Research Foundation 

M-F 9:00 a.m. – 5:00 p.m. ( Eastern Time) 

Information and referrals for those with diabetes. www.jdrf.org  

Loma Linda University Behavioral Medicine Center 

Facility offering multi-level care for youth with chemical dependency and eating 

disorders. www.Lomalindahealth.org    

Medi-Cal 

California’s Medicaid program provides needed health care services for low-income 

individuals, including families with children, seniors, persons with disabilities, foster care 

youth, pregnant women, and low income people with certain diseases. 

www.dhcs.ca.gov  

National Center for Missing and Exploited Children Hotline (also known as Missing 

Children Hotline) (24 hrs) Provides monthly “Missing Child” posters and quarterly 

bulletins. Deals mainly with parents of missing/runaway kids. Spanish, English, 

Cantonese, and Tagalog (on call). www.missingkids.com 

National Center for Victims of Crime 

M-F 8:30 a.m. – 8:30 p.m. Information and referrals to support services nationwide. 

www.ncvc.org  

National Child Pornography Tipline 

Handles calls from individuals reporting the sexual exploitation of children through the 

production and distribution of pornography. www.cybertipline.com  

National Council on Problem Gambling (24 hours) 

Information and referrals; crisis intervention and counseling.24 hours a day 

www.ncpgambling.org 

National Domestic Violence Hotline 

Information and referrals for shelters and counseling. www.ndvh.org  

National Eating Disorder Association (NEDA) 

Toll-free helpline to connect people with resources, information, or referrals to 

national and local treatment providers. www.nationaleatingdisorders.org 

 

http://www.cde.ca.gov/
http://www.jdrf.org/
http://www.lomalindahealth.org/
http://www.dhcs.ca.gov/
http://www.missingkids.com/
http://www.ncvc.org/
http://www.cybertipline.com/
http://www.ncpgambling.org/
http://www.ndvh.org/
http://www.nationaleatingdisorders.org/
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Agency 

National Runaway Switchboard 

Their mission is to keep America’s runaway and at-risk youth safe and off the streets. 

www.1800RUNAWAY.org  

National Suicide Prevention 

Provides assistance 24 hours a day, 7 days a week. Free and confidential. 

www.suicideprevention.org 

Institute for Intergovernmental Research 

Provides research and education services related to law enforcement, criminal 

justice, homeland security and juvenile justice. www.iir.com/nygc  

Parent Project 

Provides instruction, support groups, and curriculum addressing destructive 

adolescent behaviors. www.parentproject.com 

Parent Anonymous 

M-F 8 a.m.- 4:30 p.m. (24-hour recording) 

Dedicated to child abuse prevention. Self-help for parents and teens at risk for child 

abuse. Support groups for pregnant and parenting teens. 909-621-6184 

www.parentanonymous.com  

Planned Parenthood 

Provides family planning and reproductive health care services for women, men and 

teens. Provides comprehensive and age-appropriate health information and 

education. 916-446-5247. For medically urgent questions: 800-230-7526 

www.plannedparenthood.org 

Pregnancy Hotline 

Available 24/7 

Provides referrals to a local pregnancy resource center for information regarding 

pregnancy test, STDs, adoption, parenting, medical referrals, housing and other 

issues. 1-800-395-Help (4357) www.pregnancycenters.org  

Social Security Administration 

Independent government agency that administers the largest social insurance 

program in the United States. 800-772-1213  www.socialsecurity.gov 

U.S. Department of Education Office for Civil Rights 

50 Beale Street, Suite 7200 

San Francisco, CA 94105-1813 

Telephone: 415-486-5555 

Ocr.sanfrancisco@ed.gov  

 

http://www.1800runaway.org/
http://www.suicideprevention.org/
http://www.iir.com/nygc
http://www.parentproject.com/
http://www.parentanonymous.com/
http://www.plannedparenthood.org/
http://www.pregnancycenters.org/
http://www.socialsecurity.gov/
mailto:Ocr.sanfrancisco@ed.gov
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Agency 

U.S. Department of Health and Human Services & Abuse and Mental Health Services 

Administration (SAMHSA) (24 hours) 

Connects the general public to the latest information on prevention and treatment of 

mental and substance abuse disorder. 800-729-6686 www.ncadi.samhsa.gov 

 

 

 

Key Definitions Related to Attendance and 

Truancy Prosecution 

 

Average Daily Attendance (ADA): This is commonly understood as the percentage of 

pupils who typically attend class each day, calculated by dividing the number of pupils 

present by the total number of enrolled pupils. However, in California, ADA also refers to 

the formula used to determine how much funding a school district should receive from 

the state. In this case, total ADA is defined as the total days of student attendance 

divided by the total days of instruction during which the student is enrolled.    

Chronic Absentee: A student absent on 10 percent or more of the days, calculated by 

dividing total absences by the total number of school days the student is enrolled 

during the school year. Unlike truancy, this measure includes all absences – including 

excused absences – and assumes all excessive absence impedes learning. (EC Section 

6090) 

EC Section 48260 – Definition of Truant/First Truancy  

Any pupil subject to compulsory full-time education or to compulsory continuation 

education who is absent from school without valid excuse three full days in one school 

year or tardy or absent for more than any 29-minute period during the school day 

without a valid excuse on three occasions in one school year, or any combination 

thereof, is a truant and shall be reported to the attendance supervisor or to the 

superintendent of the school district.  

http://www.ncadi.samhsa.gov/
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EC Section 48260.5. Notice to Parents or Guardian  

Upon a pupil's initial classification as a truant, the school district shall notify the pupil's 

parent or guardian using the most cost-effective method possible, which may include 

electronic mail or a telephone call:  

a) That the pupil is truant.  

b) That the parent or guardian is obligated to compel the attendance of the 

pupil at school. 

c) That parents or guardians who fail to meet this obligation may be guilty of an 

infraction and subject to prosecution pursuant to Article 6. 

d) That alternative educational programs are available in the district.  

e) That the parent or guardian has the right to meet with appropriate school 

personnel to discuss solutions to the pupil's truancy.  

f) That the pupil may be subject to prosecution under Section 48264.  

g) That the pupil may be subject to suspension, restriction, or delay of the pupil's 

driving privilege pursuant to Vehicle Code Section 13202.7.  

(http://www.dmv.ca.gov/pubs/vctop/d06/vc13202_7.htm) 

           h)  That it is recommended that the parent or guardian accompany the pupil  

       to school and attend classes with the pupil for one day.  

 

EC Section 48261 – Definition of Second Truancy  

Any pupil who has once been reported as a truant and who is again absent from 

school or tardy for more than 29 minutes without a valid excuse in the same school 

year.  

 

 

http://www.lexis.com/research/buttonTFLink?_m=d558d7906e6fd7f69758352a82642f5b&_xfercite=%3ccite%20cc%3d%22USA%22%3e%3c%21%5bCDATA%5bCal%20Ed%20Code%20%a7%2048260.5%5d%5d%3e%3c%2fcite%3e&_butType=4&_butStat=0&_butNum=2&_butInline=1&_butinfo=CA%20VEH%2013202.7&_fmtstr=FULL&docnum=1&_startdoc=1&wchp=dGLzVzt-zSkAb&_md5=905beb28b8d151b7462349c1608e0f9f
http://www.lexis.com/research/buttonTFLink?_m=d558d7906e6fd7f69758352a82642f5b&_xfercite=%3ccite%20cc%3d%22USA%22%3e%3c%21%5bCDATA%5bCal%20Ed%20Code%20%a7%2048260.5%5d%5d%3e%3c%2fcite%3e&_butType=4&_butStat=0&_butNum=2&_butInline=1&_butinfo=CA%20VEH%2013202.7&_fmtstr=FULL&docnum=1&_startdoc=1&wchp=dGLzVzt-zSkAb&_md5=905beb28b8d151b7462349c1608e0f9f
http://www.lexis.com/research/buttonTFLink?_m=d558d7906e6fd7f69758352a82642f5b&_xfercite=%3ccite%20cc%3d%22USA%22%3e%3c%21%5bCDATA%5bCal%20Ed%20Code%20%a7%2048260.5%5d%5d%3e%3c%2fcite%3e&_butType=4&_butStat=0&_butNum=2&_butInline=1&_butinfo=CA%20VEH%2013202.7&_fmtstr=FULL&docnum=1&_startdoc=1&wchp=dGLzVzt-zSkAb&_md5=905beb28b8d151b7462349c1608e0f9f
http://www.lexis.com/research/buttonTFLink?_m=d558d7906e6fd7f69758352a82642f5b&_xfercite=%3ccite%20cc%3d%22USA%22%3e%3c%21%5bCDATA%5bCal%20Ed%20Code%20%a7%2048260.5%5d%5d%3e%3c%2fcite%3e&_butType=4&_butStat=0&_butNum=2&_butInline=1&_butinfo=CA%20VEH%2013202.7&_fmtstr=FULL&docnum=1&_startdoc=1&wchp=dGLzVzt-zSkAb&_md5=905beb28b8d151b7462349c1608e0f9f
http://www.dmv.ca.gov/pubs/vctop/d06/vc13202_7.htm
http://www.dmv.ca.gov/pubs/vctop/d06/vc13202_7.htm
http://www.dmv.ca.gov/pubs/vctop/d06/vc13202_7.htm
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EC Section 48262 – Definition of Habitual Truant/Third Truancy  

Any pupil is deemed an habitual truant who has been reported as a truant three or 

more times per school year, provided that no pupil shall be deemed an habitual truant 

unless an appropriate district officer or employee has made a conscientious effort to 

hold at least one conference with a parent or guardian of the pupil and the pupil 

himself.   

EC Section 48263 – Referral of Pupil to School Attendance Review Board;  

Juvenile Court Proceedings; Notification of District Attorney or Probation Officer 

If any minor pupil in any district of a county is an habitual truant, or is irregular in 

attendance at school, as defined in this article, or is habitually insubordinate or 

disorderly during attendance at school, the pupil may be referred to a SARB or to the 

probation department for services if the probation department has elected to receive 

these referrals.  

If the SARB or probation officer determines that available community services can 

resolve the problem of the truant or insubordinate pupil, then the board or probation 

officer shall direct the pupil or the pupil's parents or guardians, or both, to make use of 

those community services.  

 

If the SARB or the probation officer determines that available community services 

cannot resolve the problem of the truant or insubordinate pupil, or if the pupil or the 

parents or guardians of the pupil, or both, have failed to respond to directives of the 

school attendance review board or probation officer or to services provided, the 

school attendance review board may, pursuant to Section 48263.5, notify the district 

attorney or the probation officer, or both, if the district attorney or the probation officer 

has elected to participate in the truancy mediation program. If the district attorney or 

the probation office has not elected to participate in the truancy mediation program 

described in Section 48263.5, the school attendance review board or probation officer 

may direct the county superintendent of schools to request a petition on behalf of the 

pupil in the juvenile court of the county. In any county which has not established a 

school attendance review board, if the school district determines that available 

community resources cannot resolve the problem of the truant or insubordinate pupil, 

or if the pupil or the pupil's parents or guardians, or both, have failed to respond to the 

directives of the school district or the services provided, the school district, pursuant to 

Section 48260.6, may notify the district attorney or the probation officer, or both, if the 

district attorney or the probation officer has elected to participate in the truancy 

mediation program described in Section 48260.6.  
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EC Section 48263.6 – Definition of a Chronic Truant  

Any pupil subject to compulsory full-time education or to compulsory continuation 

education who is absent from school without a valid excuse for 10 percent or more of 

the school days in one school year, from the date of enrollment to the current date, is 

deemed a chronic truant, provided that an appropriate school district officer or 

employee has complied with EC Sections 48260, 48260.5, 48261, 48262, 48263 and 

48291.   

Note: Excessive excused absences are not counted for this purpose.  

EC Section 48291 – Criminal Complaint Against Parent  

In the event that a parent, guardian, or other person continually and willfully fails to 

respond to SARB directives or to services provided, SARB shall direct the school district to 

make and file in the proper court a criminal complaint against the parent, guardian, or 

other person in charge, and shall see to it that the charge is prosecuted by the proper 

authority.  

EC Section 48293 – Penalties Against Parent   

a) Any parent, guardian, or other person having control or charge of any pupil who fails 

to comply with SARB, unless excused or exempted therefrom, is guilty of an infraction 

and shall be punished as follows:  

1) Upon a first conviction, by a fine of not more than one hundred dollars ($100).  

2) Upon a second conviction, by a fine of not more than two hundred fifty dollars 

($250).  

3) Upon a third or subsequent conviction, if the person has willfully refused to 

comply with SARB directives, by a fine of not more than five hundred dollars 

($500).  In lieu of imposing the fines described above, the court may order the 

parent or guardian to enroll in a parent education and/or counseling 

program. No jail time may be imposed under this code section as it is an 

infraction.  

b) A judgment granting a parent or guardian time to pay the fine or prescribing the 

days of attendance in a program shall require that the parent or guardian appear in 

court on the due date if the parent or guardian is unable to comply with the court’s 

previous orders. Willful violation of the court’s order is punishable as contempt.  

c) The court may also order the parent or guardian to immediately enroll or re-enroll 

the pupil in the appropriate school or educational program and provide proof of 

enrollment to the court. Willful violation of an order is punishable as civil contempt with 

a fine up to one thousand dollars ($1,000). No jail time may be imposed under this code 

section for contempt.  



49 

 

 Penal Code Section 270.1 – Parent or Guardian Who Failed to Reasonably Supervise 

and Encourage Attendance of Chronic Truant.  

A parent or guardian of a pupil of six years of age or more who is in kindergarten or any 

of grades 1 to 8, inclusive, and who is subject to compulsory full-time education or 

compulsory continuation education, whose child is a chronic truant as defined in 

Section 48263.6 of the Education Code, who has failed to reasonably supervise and 

encourage the pupil’s school attendance, and who has been offered language 

accessible support services to address the pupil’s truancy, is guilty of a misdemeanor 

punishable by a fine not exceeding two thousand dollars ($2,000), or by imprisonment in 

a county jail not exceeding one year, or by both a fine and imprisonment.  A parent or 

guardian guilty of a misdemeanor under this subdivision may participate in the deferred 

entry of judgment program defined in subdivision (b).  

Penal Code Section 272 – Parent or Guardian Who Contributed to the Delinquency of a 

Minor.  

Any parent or legal guardian who commits an act or an omits the performance of a 

duty which causes or tends to cause or encourages or contributes to, or by threat, 

command or persuasion, or induces a pupil under the age of 18 years to become an 

habitual truant is guilty of a misdemeanor punishable by a fine not exceeding two 

thousand five hundred dollars ($2,500), or by imprisonment in a county jail not 

exceeding one year, or by both a fine and imprisonment.  

Welfare & Institutions Section 601(b) - Minor who is Habitually Truant (b).  

If a minor has four or more truancies (6 unexcused full day absences or 6 unexcused 

tardies over 30 minutes each or any combination) within one school year or the minor 

has failed to respond to SARB directives or probation directives or to services provided, 

the court may adjudge the minor to be a ward of the court.  No minor adjudged a 

ward of the court pursuant to this section may be removed from the custody of his or 

her parent or guardian except during school hours. Any peace officer or school 

administrator may cite a minor to appear in juvenile court pursuant to this section.   

 

 

Frequently Asked Questions (FAQs) 

     1. What is the difference between excused and unexcused absence?  

         Nine types of excused absence are defined in EC Section 48205:  

1. Due to illness  

2. Due to quarantine under the direction of a county or city health officer  
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3. For the purpose of medical, dental, optometric, or chiropractic services  

4. For the purpose of attending the funeral service of his or her immediate family. No 

more than one day is allowed if the service is in California; no more than three 

days are allowed if the service is outside of California.  

5. For the purpose of jury duty  

6. Due to the illness or medical appointment during school hours of a child of whom 

the student is the custodial parent  

7. For justifiable personal reasons, including, but not limited to: an appearance in 

court; attendance at a funeral service; observance of a holiday or ceremony of 

his or her religion; attendance at religious retreats; attendance at an 

employment conference; or attendance at an educational conference on the 

legislative or judicial process offered by a nonprofit organization when the 

student’s absence is requested in writing by parent(s) or guardian(s) and 

approved by the principal or a designated representative pursuant to the 

uniform standards established by the governing board of the school district 

8. For the purpose of serving as a member of a precinct board pursuant to Section 

12303 of the Elections Code   

9. For the purpose of spending time with a member of the pupil's immediate family, 

who is an active duty member of the uniformed services, as defined in Section 

49701, and has been called to duty for, is on leave from, or has immediately 

returned from, deployment in a combat zone or combat support position (The 

length of the excused absence is up to the discretion of the district 

superintendent).  

 

Individual school district governing boards adopt methods for verification of 

absences due to illness or quarantine pursuant to the California Code of 

Regulations, Title 5, Section 421. An excused absence may be verified by a school 

or public school nurse or any other qualified school employee, as well as by a 

physician. Individual school district governing boards also have discretion in 

establishing uniform standards for justifiable personal reasons for excused 

absences from school. 

 

2.   What is the impact of classifying an absence as either excused or unexcused? 

 

The type of absences no longer impacts funding; schools do not receive funding 

for any days that a student is absent, whether excused or not. The type of absence 

does determine when a pupil can be defined as a truant and when a pupil is 

entitled to complete all assignments and tests missed during the absence. If a pupil 

accumulates unexcused absences of more than 30 minutes on three separate 

days in a school year, the student must be reported as truant and the parent must 

be notified (EC Section 48205[b]).  

 

School officials sometimes believe classifying absences is no longer important 

because all absences equally impact funding. However, knowing the type of 

absence is still very important in order to select appropriate early interventions.   
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Students with many excused absences may have a temporary disability which makes 

home and hospital instruction advisable, according to provisions of EC Section 48206.3. 

A pupil with a temporary disability due to physical, mental, or emotional reasons may 

need individualized instruction to maintain his or her level of academic performance 

while recovering.  

When pupils are missing more school than appears necessary, a physician, public 

health nurse, or school employee may need to verify the reason for the student’s 

absence. If pupils are having a continuing medical issue, the school may need to help 

with referrals to appropriate health agencies.   

However, if the student is truant, school officials need to determine whether the student 

needs counseling or other interventions described elsewhere in this handbook. 

3.   What can be done about pupils who move to different schools or school districts  

      after being referred to the SARB?  

Using the Statewide Student Identifier (SSID), the unique numerical identifier assigned 

each student, the CDE releases annual dropout statistics each year. Because the 

number of “transfer” pupils who drop out continues to be high, SARBs should view pupils 

who move after referral to SARB as being at high risk for leaving school. SARBs should 

have access to information about pupils in the district who were identified as dropouts 
and this information should lead SARBs to focus on pupils who may be “lost” in the 

transfer process.  

A good practice would be to contact the next school or school district to determine if 

the pupil actually enrolled in a new school. If the pupil did not enroll, the pupil may still 

be living in the same school attendance area. If the pupil did move, it may be 

necessary to alert the next school district that they have a new pupil who was 

previously referred to SARB and should enroll in school.  

School districts are required to make a full and impartial investigation of school 

attendance complaints pursuant to EC Section 48290. If it appears upon investigation 

that the parent(s) or guardian(s) of the child has violated any of the provisions of the 

compulsory education law, that person should be referred to the SARB pursuant to EC 

Section 48291.  

An effective SARB should use SSIDs to review its district’s exit/withdrawal code data to 

be sure pupils are not “falling through the cracks” between schools. If resources are 

lacking to track pupils who have left school, a SARB could encourage the creation of 

such resources or improvement of existing resources pursuant to EC Section 48320.  
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4.   When do SARB directives expire?   

Although EC Section 48291 does not advise SARBs on what their directives should be or 

when they should expire, directives must be clear as to what actions are to be taken 

and for what period of time. A parent(s) or guardian(s) cannot be charged with 

continually and willfully failing to respond to directives if the directives are not clear. 

For example, if a parent(s) or guardian(s) is to accompany the pupil to school, the 

directive must specifically state how long this arrangement is to be in effect. 

If a pupil is to be in class every day on time unless there is a valid excuse, the directive 

must be clear about whether this means for the rest of the current school year or the 

rest of the current semester. The SARB must use good judgment in issuing directives. 

Although directives create accountability, they never should be used in a punitive 

manner toward parents or guardians with past problems in parenting.  

5.   How should SARBs handle challenges to the content of school attendance or 

      behavior records?  

It is important that major challenges to the accuracy of school records be investigated 

prior to a SARB meeting. The SARB chairperson may be assigned by the superintendent 

to meet with parent(s) or guardian(s) when there is a challenge to the accuracy of 

school records. These challenges should be resolved before calling for a SARB meeting 

by holding an informal meeting with the SARB chairperson, the parent(s) or guardian(s) 

and the certificated person responsible for the school attendance or school 

behavior records in question. The SARB chairperson may ask the parent(s) or 

guardian(s) to document his or her objections to the school record in a letter 

directed to the superintendent of the school district. Resolving inconsistencies or 

inaccuracies in the records in advance can eliminate unnecessary SARB meetings, 

or avoid wasted time if a meeting becomes necessary. 

  

As the superintendent’s designee, the SARB chairperson should report his or her 

determination about the parent’s challenge to the district superintendent. If 

mistakes have been made in school records, those mistakes need to be corrected. 

If a parent or guardian’s allegations about school records are false and the 

superintendent agrees with the interpretation of his or her designee, the parent(s) 

or guardian(s) may appeal the superintendent’s decision to the governing board in 

closed session pursuant to EC Section 49070. However, a disagreement over the 

accuracy of school records should not delay a SARB meeting if the superintendent 

agrees that the parent or guardian’s allegations are false.  

 

6.  How many letters must be sent to the parent before a parent or guardian is 

     notified of a hearing due to habitual truancy or irregular attendance?  

 

EC Section 48263 does not set a minimum number of notification letters that must 

be sent prior to notification of a SARB meeting. However, a parent or guardian must 

be notified when a pupil becomes a truant (EC Section 48260.5), and there must 
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be a conscientious effort to hold at least one meeting with the parent(s) or 

guardian(s) and the pupil before he/she can be designated as a habitual truant 

(EC Section 48262). Most school districts require three letters of truancy notification 

before a SARB referral, while others require four. The most important consideration is 

not the number of letters, but that the school has exhausted available interventions 

(including an attempted meeting with the parent and pupil) without having 

resolved the problem. 

 

A designated SARB member should review the cases referred to SARB to determine 

whether the school has included sufficient documentation on the pupil’s 

attendance or behavior problem and on the interventions that have been 

attempted. If sufficient documentation of the problem or the interventions is not 

included with the SARB referral, the case should be remanded to the school for 

further documentation about the causes of the problem. 

 

7.   What can be done when a parent or guardian refuses to appear for a SARB    

      meeting? 

 

Although EC Section 48321.5 allows the SARB to subpoena parents to a meeting, 

this is usually not necessary. A SARB meeting can be held without 

parents/guardians present, if necessary. (A sample subpoena is included in 

Appendix A of this handbook.) SARBs also may request the juvenile court to issue a 

subpoena for relevant written information on the attendance of the minor and on 

the minor’s parents, guardians, or other person having control or charge of the 

minor. Enforcement of the subpoena is within the jurisdiction of the juvenile court. 

EC Section 48291/48293 states that parents who continually and willfully fail to 

follow SARB directives, such as attendance at SARB meetings, will be referred for 

prosecution.  

 

8.   What should be done when a parent or guardian of a non-attending pupil states  

      in September that he or she intends to file a Private School Affidavit and    

      establish a “home school” for a child?  

If the SARB already has made directives regarding the attendance of the pupil, the 

SARB should determine if home schooling is still an option for this pupil. The SARB could 

decide to modify its directives. However, if the SARB wants to maintain a directive that 

requires regular attendance in school until the filing of a Private School Affidavit (PSA), 

the parent(s) or guardian(s) should be warned that if there is continual and willful failure 

to respond to the SARB directive, a criminal complaint will be filed. If the SARB has not 

made directives regarding the pupil, the parent(s) or guardian(s) should be notified that 

the time for filing a PSA is between the first and fifteenth of October of each year, and 

failure to file in time could result in referral to SARB.  
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If the pupil has an Individualized Education Plan (IEP) or if the parent(s) or guardian(s) 

has requested an assessment, the attendance supervisor should contact the special 

education director in the school district. The public school district is responsible for 

providing a “free and appropriate education” (FAPE) to eligible school children with no 

additional costs to parent(s) or guardian(s) and within specified timeframes. The special 

education director may be concerned about liability if the district misses deadlines 

required in fulfilling FAPE requirements.   

If the student’s absence is found to be due to a health issue, the parents should be 

informed about the availability of home and hospital instruction (EC Section 48206) or 

about a Section 504 accommodation plan.   

9.   Do SARB members from the community or volunteer aides working for the SARB 

      have access to a pupil’s confidential cumulative records?  

 EC Section 49076 authorizes a school district to permit access to pupil records without 

consent from parent(s) or guardian(s) to SARB members who have been appointed 

pursuant to EC Section 48321. Any adult volunteer aide who has been investigated, 

selected, and trained by a SARB to monitor compliance with SARB directives also may 

have access to confidential records.   

10.   What should SARBS do if a parent refuses to sign the Board’s directives?   

SARB panel directives do not need to be signed by the parent(s) or guardian(s) to be 

enforceable, but the SARB must be able to document that the parent or guardian was 

notified of the directives. If the parent or guardian subsequently fails to respond to SARB 

directives, the SARB must be able to document that the failure to respond was both 

continual and willful. When there is a pattern of disregarding SARB directives, a court 

referral is required.  

11.   Can a five-year-old student enrolled in transitional kindergarten or kindergarten   

        be referred to a SARB meeting? 

EC Section 48263 states that any minor who is irregular in attendance at school or is 

habitually insubordinate or disorderly during school may be referred to a SARB. 

However, the pupil is not subject to compulsory education until the age of six. The SARB 

may provide intensive guidance or community support and may make directives, but 

the pupil may not be considered a habitual truant, because the pupil is not yet subject 

to compulsory education. Therefore, parents may not be cited for the absences.  

12.   What can be done when poor attendance appears to be related to bullying?  

There is no question that poor school attendance can be related to bullying, whether 

the pupil with poor attendance is the student engaged in bullying behavior, the target, 

or a bystander who feels anxious or uncomfortable. 
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The American Medical Association estimates that 160,000 children a day refuse to go to 

school for fear of being bullied. It is important that bullying in any form be swiftly 

addressed.  

Bullying is not simply a peer conflict issue, but is a type of social cruelty that involves 

imbalance of power, intent to harm, or threat of further aggression. The solution is often 

not just working with the pupils with poor attendance, but building school engagement 

as part of the effort to improve the school’s social environment. Professional 

development for all staff may be necessary as part of a comprehensive safe school 

plan. Students must be engaged in school in positive ways, such as clubs, sports, or 

other pro-social activities. Parents may need help in assisting their children who are 

bullied in school. Steps should be taken to approach bullying by addressing school 

environment, staff training, family communication, individual child support, and the 

classroom curriculum. 

School officials now have authority to suspend or expel a student who engages in 

bullying behavior (EC Section 48900[r]). In addition, Assembly Bill 1156 (in effect as of 

July 1, 2012), requires CDE to contract with an outside agency to provide training in the 

prevention of bullying, and allows for changes in school assignment for pupils who have 

been victims of bullying. See AB1156 provisions at the website below: 

http://www.leginfo.ca.gov/pub/1112/bill/asm/ab_1151-1200/ab_ 1156_bill_ 20110218 

introduced.pdf.  

13.   How can SARBs help homeless pupils?  

Homeless pupils are still required to attend school. Students who experience loss of their 

home are afforded special rights under the McKinney-Vento Homeless Education 

Improvement Act, which enables them to enroll immediately and attend regularly. 

McKinney-Vento grants homeless pupils the right to attend their school of origin or the 

school in the area in which they are temporarily residing. If the school of origin is 

chosen, they are entitled to transportation. If the parent chooses to enroll the student in 

a new school, they are to be accepted immediately, even if they do not have all 

necessary documents for enrollment, such as immunization records and transcripts. 

School districts must provide a homeless liaison to act as an advocate for homeless 

children and ensure that their rights under McKinney-Vento are protected. The 

homeless liaison should be invited to attend a SARB meeting, if a meeting becomes 

necessary.   

If a child is found to be homeless during a SARB hearing, the SARB should assign a 

homeless liaison, and direct the liaison to find appropriate support services, resources, 

and interventions to help the student and family.   

14.   How should SARBs respond to foster pupils referred to the SARB?  

http://www.leginfo.ca.gov/pub/11-12/bill/asm/ab_1151-1200/ab_1156_bill_20110218_introduced.pdf
http://www.leginfo.ca.gov/pub/11-12/bill/asm/ab_1151-1200/ab_1156_bill_20110218_introduced.pdf
http://www.leginfo.ca.gov/pub/11-12/bill/asm/ab_1151-1200/ab_1156_bill_20110218_introduced.pdf
http://www.leginfo.ca.gov/pub/11-12/bill/asm/ab_1151-1200/ab_1156_bill_20110218_introduced.pdf
http://www.leginfo.ca.gov/pub/11-12/bill/asm/ab_1151-1200/ab_1156_bill_20110218_introduced.pdf
http://www.leginfo.ca.gov/pub/11-12/bill/asm/ab_1151-1200/ab_1156_bill_20110218_introduced.pdf
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Foster pupils placed by courts may have experiences similar to homeless pupils. Foster 

youth are also required to comply with the compulsory education laws. These pupils 

may have multiple moves in a school year and miss days of school for a variety of 

reasons beyond the school district’s control. Assembly Bill (AB) 490, the Educational 

Rights and Stability for Foster Youth Act of 2004, made sweeping changes to the way 

foster children enroll in and attend school.  

Fashioned similarly to the McKinney-Vento Homeless Education Improvement Act, 

the Foster Youth Act provides that foster children may attend their school of origin 

at the time of placement change so long as it is in the pupil’s best interest. Further, 

it calls for immediate enrollment of the pupil even if the pupil does not have all 

required documents. It calls upon schools and placing agencies to work together 

to assure transportation and timely document exchanges. It also allows for equal 

access to curricular and extra-curricular activities and requires each district to 

appoint a foster youth liaison to ensure that the pupil’s rights are implemented.  

The SARBs should refer foster youth to the foster youth liaison, who can coordinate 

services with the local Department of Children’s Services or with the juvenile court. 
It also is important for schools to include the person holding educational rights for 

the student in the SARB process. (This may or may not be a parent or guardian.) The 

identification of the education rights holder can be obtained from the local 

Department of Children’s Services or the juvenile court.  

 

15.   What is the role of SARBs with respect to pupils enrolled in Independent Study  

        programs?  

  

Many public school pupils subject to compulsory education participate in 

independent study programs rather than attend the regular school for the full 

school day. Independent study serves a wide range of pupils with a high degree of 

flexibility and individualization, including pupils who are gifted, as well as pupils who 

face particular challenges that make classroom attendance difficult. However, 

some pupils do not meet the requirements of their written independent study 

agreements or do not show up for their independent study meetings.  

When pupils do not make progress in independent study or show up for 

independent study meetings with teachers (as required by all independent study 

agreements), they should be referred back for regular classroom instruction. If 

pupils remain absent after being enrolled in the regular classroom, further 

intervention activities at the school should begin immediately. If interventions are 

not successful, pupils may be referred to a SARB for further diagnosis and 

intervention. A student cannot be involuntarily assigned to Independent Study.  

 

16.   How can SARBS help pupils enrolled in Home and Hospital Instruction?  

 

When public school pupils incur an extended disability or illness that makes 

attendance in a regular day class or an alternative educational program 

impossible or inadvisable, the district where the pupil is residing at the time 

(whether it be in the home or a hospital) is responsible for providing instruction at 
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the home or local hospital to maintain the pupil’s level of academic performance. 

EC Section 48208 states that a school district shall, within five working days of 

receipt of notification from a parent or guardian, determine whether or not the 

pupil is eligible for individualized instruction. If the pupil is eligible, individualized 

instruction is to start no later than five working days after a positive determination 

has been made. If the parent, guardian or pupil interferes with the instruction 

needed to maintain academic performance during the absence from school, a 

referral to SARB can be made. 

17.    How should the school or SARB deal with absences due to lice infections? 

 

Although stressful to deal with, head lice do not transmit disease to humans. Head 

lice policies in schools traditionally have emphasized that a pupil infested with 

head lice should be excluded from school and not able to return to school until no 

nits (lice eggs) were found in their hair (a “no-nit” policy). However, there is no 

evidence that a no-nit policy prevents or shortens lengths of outbreaks (Pollack et 

al., 2000, Williams et al., 2001). The American Academy of Pediatrics, the National 

Association of School Nurses, and the Centers for Disease Control and Prevention 

all oppose classic no-nit policies. In light of current research, the California 

Department of Public Health (CDPH) recommends a no-lice policy.  

The above information is provided in 2012 guidelines for schools from the CDPH in 

developing policies and procedures for the care of head lice cases. The 

Department recommends an active educational campaign for parents on the 

accurate diagnosis and correct treatment of head lice cases to prevent lice 

transmission in schools and reduce lost school days due to head lice. The CDPH 

website  http://www.cdph.ca.gov/healthinfo/discond/Pages/Headlice.aspx 

provides information on the essential components of a no-lice policy, and on the 

description, detection, environmental control, and treatment of head lice, as well 

as a list of references and a link to the parent brochure “A Parent’s Guide to Head 

Lice”. 

In most cases, pupils with head lice are treated in a timely manner by their 

caregivers and are able to return to school in 1 to 2 days. Therefore, a school district 

may develop a policy limiting excused absences for head lice to 3 days. However, 

head lice infestations in some pupils can develop into a chronic state, lasting for 

weeks or months. A chronic case is a pupil found infested with live lice during three 

separate months during a school year or for six consecutive weeks. 

 

Head lice infestations do not always start in school. According to the CDPH, pupils 

are less likely to contract head lice at school than they are in the home 

environment, where they may share beds or have close contact with siblings and 

playmates.  

 

Caregivers frequently report great stress and express anger in trying to adequately 

treat their pupil’s chronic lice, and all family members may suffer embarrassment. 

Ideally, a School Attendance Review Team member or other trained school 

employee could intervene with the family of a student experiencing repeated lice 

episodes by providing education, assistance, and support to prevent a chronic 

http://www.cdph.ca.gov/healthinfo/discond/Pages/Headlice.aspx
http://www.cdph.ca.gov/healthinfo/discond/Pages/Headlice.aspx
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condition. When reported to SARB for excessive absences due to head lice, the 

SARB can help pupils and their families find possible solutions.  

 

18.   How do we respond to a parent who states her child misses too much school  

        duo to  asthma?   

 

Asthma is the most common chronic disease of childhood, and is the leading 

cause of school absenteeism attributed to health issues. Asthma is a lung condition 

characterized by periodic episodes of inflammation, narrowing of the breathing 

passages, and increased mucous production, which can cause coughing, 

wheezing, and difficulty in breathing. Factors that can trigger these episodes 

include allergy, infection, temperature changes, irritants (e.g., air pollution, dust, 

and cigarette smoke), and exercise.  

 

In 2010, the Center for Disease Control reported that 9.4 percent of children have 

been diagnosed with asthma. Nationally, an estimated 14.6 million school days a 

year are lost due to asthma. The incidence of asthma in children has more than 

doubled in the past 20 years in the U.S.  

 

A pupil or parent at a SARB meeting will commonly name asthma as a reason for 

excessive school absences. However, pupils may have varying degrees of asthma, 

so the mere statement that a child has asthma should not be an automatic excuse 

for missing school. Symptoms and the disease of asthma can be controlled, and 

pupils should not have to limit their activity, according to the American Academy 

of Allergy, Asthma and Immunology. Asthma management and control of 

symptoms should start with regular medical care from a pupil’s health care 

provider.  

 

Several national health organizations have developed standards of asthma care 

and improved outcomes by developing policy guidelines. Included in the 

guidelines are recommendations for written Asthma Care Plans for children with 

persistent asthma.   

 

Using best practices, an Asthma Care Plan is developed by the child’s primary 

health care provider in conjunction with the child and family, and is put in writing 

and shared with the child’s school and school nurse. The care plan identifies the 

severity of the child’s asthma and should address two components: 1) daily 

management related to regular medications and asthma control measures, and 2) 

procedures to implement in case of an asthma emergency.  

 

School nurses can play an important part in the management of pupils with 

asthma. A school nurse present at a SARB meeting can briefly assess the pupil’s 

degree of asthma and control measures in use, determine if the pupil is under 

regular medical care, and refer the family to a medical care provider if necessary. 

At school, the school nurse oversees the implementation of the Asthma Care Plan, 

incorporating it into an Individualized School Health Care Plan for pupils with 

severe, frequent asthma episodes. The school nurse monitors and evaluates plan 
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outcomes, provides education, and communicates with the pupil’s health care 

provider.  

 

A law went into effect January 1, 2005 that allows pupils with asthma to carry and 

self-administer their prescribed asthma medication, e.g. rescue inhalers. A full copy 

of the law (AB 2132) can be downloaded at www.leginfo.ca.gov. A fact sheet on 

this law is available, and further answers to questions about asthma and California 

schools may be obtained at www.californiabreathing.org. 

 

19.   How can the school or SARB help a pupil who says she is pregnant and thinks  

        she should stop attending school?  

 

Teen mothers are less likely to graduate from high school than other young women 

who bear children at later ages.  

 

Many face daunting challenges of combining and meeting the demands of 

school, work, and parenting, and must deal with unreliable transportation, 

childcare, housing, and income. Some young parents may be unaware that 

absence of a custodial parent due to their child’s illness or medical appointment 

during school hours is allowed by law. (EC 46010, 48205). 

 

One option for expectant teens not attending regular high school is continuation 

education, an alternative high school diploma program. It is for students who are 

sixteen years of age or older, have not graduated from high school, are still 

required to attend school, and who are at risk of not graduating.  

 

Many students in continuation education are behind in high school credits. Others 

may need a flexible school schedule because they have jobs outside of school. 

Some students choose continuation education because of family needs or other 

circumstances. For more information about this option, visit the CDE Web page on 

Continuation Education at http://www.cde.ca.gov/sp/eo/ce/.  

 

Independent study is another option for students who are expecting a child or 

parenting. Independent study must be voluntary, and only those students who 

complete at least a minimum day are eligible for independent study attendance 

credit.   

 

Expectant adolescents and school-age parents have special considerations, such 

as childbirth and postpartum recovery; medical appointments; illness of the child, 

parent,  or both; and unexpected emergencies that are difficult for most schools to 

accommodate. Independent study may enable these students to achieve success 

both in schooling and in parenting their young child.   

http://www.leginfo.ca.gov/
http://www.leginfo.ca.gov/
http://www.californiabreathing.org/
http://www.californiabreathing.org/
http://www.cde.ca.gov/sp/eo/ce/
http://www.cde.ca.gov/sp/eo/ce/
http://www.cde.ca.gov/sp/eo/ce/
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Independent study can offer flexible scheduling, the opportunity to work at the 

student’s own pace, specialized curriculum that targets the unique needs of these 

students and their children (e.g., prenatal nutrition, childbirth preparation, family 

planning, parenting skills, and child growth and development) and opportunities for a 

one-on-one and small group instructional approach. For more information about 

independent study, visit the CDE Web page on Independent Study at 

http://www.cde.ca.gov/sp/eo/is/. 

 

20.   What special considerations should be made when a pupil eligible under the 

        Individuals with Individuals with Disabilities Education Act or Section 504 of the 

        Rehabilitation Act of 1973 is referred to a SARB?  

Students eligible for services under the Individuals with Disabilities Education Act (IDEA) 

or Section 504 of the Rehabilitation Act of 1973 may be subject to the SARB process 

when they do not comply with compulsory education laws. Compulsory attendance is 

required even if parents contest the school’s offer of placement and services. 

A basic theme in the IDEA and Section 504 is that, to the extent possible, pupils with 

disabilities should have the same educational opportunities as their nondisabled peers.   

With appropriate accommodation, most disabilities should not prevent a child from 

attending school on a regular basis. Some disabilities, which may fall under the other 

health-impaired eligibility category, may require a shortened school day. It also is 

possible that a school phobia, emotional disturbance, or low incidence disability may 

make attendance at a regular comprehensive school setting inappropriate.  

In addressing pupils with special needs, SARB staff should take care to determine the 

cause for the student’s attendance problem. Are the causes intrinsic, and possibly 

disability related, or extrinsic? An Individualized Education Plan (IEP) or Section 504 Plan 

team member should be part of the SARB process to explain the child’s disability, how it 

may affect attendance, and the accommodations that have been provided. The 

identified causes will help determine whether the solution may be found through a 

SARB hearing, or through the IEP or 504 Accommodation Plan process. Deference 

should be given to the latter processes when the concern is the provision of an 

appropriate education, e.g., addressing placement, services, and accommodations.  

Appropriate staff should screen the case to address questions such as whether the 

parent or pupil appears to be causing the problem, whether the pupil is appropriately 

identified and placed, what environmental factors seem to be affecting attendance, 

and whether the lack of attendance is due to frustration at school. Behaviors that may 

be disability related include difficulty learning, restlessness, poor peer relationships, 

emotional outbursts, and speech and language problems.  

http://www.cde.ca.gov/sp/eo/is/
http://www.cde.ca.gov/sp/eo/is/
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The IDEA requires schools to address the behaviors of special needs pupils, such as 

attendance issues, when such behavior impedes the pupil’s learning. Title 34, Code of 

Federal Regulations (CFR) Section 300.324 requires the IEP team to consider the use of 

behavioral interventions and supports and other strategies to address the behavior. The 

SARB process provides a means by which the school may ensure that all appropriate 

interventions have been considered. Interventions proposed may be included in the 

pupil’s IEP.   

The SARB process also helps to ensure against the over-identification of special needs 

pupils. Generally, a pupil’s eligibility for special education should not be determined 

without first ensuring that the pupil is fully engaged in the academic offerings of the 

school. A successful SARB intervention would help school staff rule out the negative 

impact of irregular attendance on pupil performance.   

Under the IDEA and Section 504, a change of placement recommended by a SARB 

cannot be implemented until an IEP or Section 504 plan team conducts a manifestation 

determination review to determine if the child’s conduct is a manifestation of the 

child’s disability, and approves the placement.   

Title 34, Code of Federal Regulations (CFR) Section 300.530(e) requires an IEP team to 

convene within 10 school days of any decision to change a pupil’s placement to 

determine whether the behavior that prompted the decision was caused by, or had a 

direct and substantial relationship to, the child’s disability or directly resulted from the 

school’s failure to implement the IEP.   

If the team determines the behavior is due to the child’s disability, an IEP or Section 504 

plan team would then review the placement to ensure it is appropriate. If the team 

determines the behavior is not a result of the disability, the student is subject to the 

school’s normal disciplinary policies.   

Although IDEA provides that special education pupils may receive services until the age 

of 22, compulsory education under EC Section 48200 extends only to age 18. After the 

age of 18, special education pupils attend school at their own discretion.  
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Glendale Unified School District Forms and notification letter. 


